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ABSTRACT 


Concern is commonly expressed about the adequacy of women's 
social eippeatt Typically, women are described as suffering from 
a "support gap" or a "relational deficit" whereby they give more 
support to others than they receive in return. Men are frequently 
faulted for not being able and/or willing to provide nurturing and 
emotional support to the women in their lives. 

This study was undertaken to examine women's perceptions of 
the nature and adequacy of their present support relationships. It 
was intended to learn on whom women typically rely for various kinds 
of support, how adequate they perceive this support to be, and what 
changes they would like to see. 

A general population sample of 100 women between the ages of 
18 and 64 years, was obtained by contacting randomly selected households 
in the city of Edmonton. 

Trained interviewers had the participants complete a modified 
version of the Interview Schedule For Social Interaction (ISSI: A 
Measure of Availability and Adequacy of Social Support) in interviews 
taking one and a half hours. 

Results of the study indicated that the majority of women perceive 
themselves to receive adequate support from others. It was also 
evident that women feel that they receive about equal support from 
others in general and from their spouse/intimate, as they give in return. 
It was found that women, particularly married women, relied extensively 


on men for their social support, most often naming their male intimate 
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as the most supportive person in their lives. Women tended to most 
frequently characterize the kinds of support they received from men as 
"Shows Caring and Personal Interest", and "Gives Encouragement, Praise 
and Confidence". While women, particularly married women, relied more 
On men than on women for most kinds of support examined, they also 
expressed more dissatisfaction with the quality of the support received 
from their male support persons than from their female support persons. 
Major dissatisfactions described (regarding male support) were a lack 
of understanding and acceptance, and inadequate expression of appreciation 
for their role in the home. 

These results suggest that men play a far more prominent role 
in providing valued social support for the women in their lives than 


they are generally given credit for doing. 
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I. Introduction 


Background of the Problem 


Belle (1982) on reviewing stress research in relation to women 
(Dunlop, 1981; Lemkau, 1980; Makosky, 1980; Maracek, 1978; Maracek 
& Ballou, 1981), found that in general "little attention has been 
paid to women's experiences of stress" (p. 496). In particular she 
draws attention to one serious source of stress to women today which 
she feels has been overlooked. She calls this source of stress the 
“support gap" to describe the phenomenon whereby women give more 
Support to piers than they receive. Belle explores contemporary 
theories of women's psychology (Chodorow, 1974; Gilligan, 1977; Miller, 
1976) and reports that women's "sense of connection to and responsibility 
for others ... leads women to attend to and nurture other human beings 
and to provide them with ... social support, or information leading 
the subject to believe that he is cared for, loved, esteemed, and a 
member of a network of mutual obligations" (p. 497). She claims that 
in our society the majority of social support is provided by women 
-- to their children, husbands and kinfolk in family relationships, 
-- and to clients, bosses and customers in work roles. Belle reminds 
us that "many studies have demonstrated that the recipients of such 
social support are strongly protected against the ill effects of 
stress" (p. 497), and she cautions that: 

While the health preserving value of receiving social support 

is well established, less attention has been paid to the 


consequences of providing social support to others. Yet a 
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review of research on the impact of women's family and work roles 

On their own mental and physical health suggests that women's 

Support of others may not be without cost to the women themselves, 

particularly when those who provide support receive little support 

in return (p. 498). 

Belle (1982) believes that recognition of the stressfulness of 
this support gap is important to women in general and to the health 
care professionals who serve them. She attributes the prevalence 
of a support gap largely to the tendency that women have to provide 
considerable social support to the men in their lives while receiving 
little social support from these men in return. 

In this regard Vanfossen (1981) examined sex differences and the 
mental health effects of expressive support and marital equity, using 
2,299 adults in urban Chicago. She found that "more husbands than 
wives report having appreciative, affirming, affectionate, and 
reciprocating spouses" (p. 130). She also concluded that depression 
emerges from the unsupportive relationships people have with their 
intimate others. The findings of this study suggest that there is 
ely "moderate validity to the claim that more wives than husbands 
engage in adult nurturing" yet as the author notes "the ones reporting 
the greater support from spouse are consistently the husbands" (p. 134). 
Vanfossen remarks that a substantial problem exists for persons who 
are deprived of the nurturant support of others. 

Weissman and Klerman (1977) discuss the strong evidence that 


exists for a higher incidence of depression in women versus men of 
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every age group throughout the United States and other countries, 
over the past 40 years. They dispel] a number of popular myths 
regarding this finding and report: "We have reviewed the evidence 
critically and believe that the sex differences in depression in 
Western society are, in fact, real and not an artifact of reporting 
or health care behaviour" (p. 109). These authors present convincing 
argument that the characteristics of intimate relationships contribute 
in significant ways to the vulnerability of women to depression. For 
example they cite Gove (1972, 1973) who found that: 
The higher overall rates of many mental illnesses for females 
are largely accounted for by higher rates for married women. 
In each marital status category, single, divorced, and widowed 
women have lower rates of mental illness than men. Being married 
has a protective effect for males but a detrimental effect for 
females (p. 106). 
Weissman and Klerman (1977) report similar conclusions reached 
by Radloff and by Manheimer et al. in studies conducted in the 
United States, and by Porter in a study of depressive illness in 
a Surrey, England general practice. Henderson (1983 b) similarly 
reports that "when one looks at prevalence data by marital status 
and sex, a fairly consistent pattern emerges: marriage is associated 
with better mental health in men, but worse mental health in women" 
(p. 110). Bernard (1976) reports a University of Michigan study 
which found that women provide emotional support for their husbands 


far more than they receive it from them. She quotes Harding, a . 
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former student of Jung's as saying "that for the most part men are 
quite unable to give women the emotional satisfaction and security 
they can find with their women friends" (cited in Bernard 1976, p. 231). 
Also O'Neil (1981) reviews the literature on sex differences in 
communication and discusses how men's limitations and difficulties 

in interpersonal communication interfere with their relationships 
with men and women. 

Both Bernard (1976) and Vanfossen (1981) refer to the early work 
of Blood and Wolfe (1960) who found that husbands on the average, 
as perceived by wives, do not perform the "mental hygiene functions" 
of marriage well. 

In a sample of 730 families almost one third (31%) of the 
husbands responded to their wives'stress problems by criticism, 
by rejection, by dismissal of them as unimportant, or by merely 
passive listening. Almost one tenth (9%) gave advice, typical 
examples of which were to "get out for a while and forget it” 
orl tottnotetry to docsommuchih(p.2231): 

Bernard (1971) argues that within intimate relationships the 
expressive function that ought to be reciprocal, is seen instead as 
predominantly the task of women. She notes a further problem in that 
"the female way of being social -- involving bonds, affiliation, 
and attachment -- renders women ... more vulnerable to the stresses 
of deprivation of such ties" (p. 228). She expresses concern that 
women in general endure what she calls a "relational deficit" 


characterized by women relying unduly in their close relationships 
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On men who are "not well versed in the expression of affection and 
intimacy" (p. 231). Bernard recommends that women stop trivializing 
their female friendships as they have tended to do in the recent past, 
and that they begin to recognize and use these friendships as an 
important resource. Bernard believes that in so doing women have the 
best chance to "mitigate the relational deficit so many Tone suffer 
from'.,(Ds6233). 

Similarly, in the publication Toward a New Psychology of Women, 
Psychoanalyst Miller (1976) encourages women to be more inclined to 
consciously "determine the nature of their affiliations" and to 
"begin to choose relationships that foster mutual growth" (p. 95) 
as opposed to women's traditional tendency to focus on the needs and 
wishes of others. She maintains that although women are much more 
adept than are men at recognizing others needs and in responding 
sensitively to them, these skills are not highly valued by society. 
She stresses the potential strength of female friendships: "It is 
extremely important to recognize that the pull toward affiliation 
that women feel in themselves is not wrong or backward .... We can 
recognize this pull as the basic strength it is" (p. 95). 

Sargent (1983) and Pearlin (1975) also expressed the view that 
women would be wise to increase their reliance on friendships with 
One another in order to meet their needs for social support. Sargent 
laments the fact that "men lack structures that support being 
sensitive, expressing feelings, being vulnerable or comforting others. 


They need the feminine competencies of empathy, dealing with emotion 
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and relating to others to be able to provide support" (p. 73). Pearlin 
(1975) reviews the social support literature and concedes that "the 
immediate family simply cannot easily satisfy by itself the full range 
of emotional and affiliative needs of women," and he joins those who 
are calling for greater use of female friendships to "serve as sources 
of emotional support" (p. 191). Pearlin, Lieberman, Menaghen, and 
Mullan (1981) warn that simple involvement in a close relationship 

is nO guarantee of receiving support. 

In summary, it would appear that a number of authors are expressing 
concern about the adequacy of women's social support and about the 
ability and/or willingness of men to provide this important resource 
to the women in their lives. Indeed some authors are suggesting that 
women stop looking to their husbands for the social support they need, 
since it is unlikely that these men have the necessary skills, and that 
instead women develop a greater reliance on female friendships. 
Counsellors are being encouraged (Pearson, 1982) to increase their 
clients’ social support by teaching sensitivity and listening skills 
to support providers. Others (Caplan, 1974; Golan, 1981; Gottlieb 

& Shroter, 1978) have also suggested the therapeutic value of 
direct intervention with supporters in the patient's natural environment. 
Belle (1982) offers another rather innovative solution to the support 
gap experienced by women. 
Just as women have sought to emulate men's skills by going to 
assertiveness training classes, men might emulate women's skills 


at social support by seeking "supportiveness training’. The 
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husband, son, father or friend who can provide social support 

to the women (and men) in his life is capable of combating the 

health destroying stress that those close to him may experience 

(pe, 502): 

In light of the apparent concern about the adequacy of women's 
social support, it is surprising to find that in the two studies 
located which examine sex differences in perception of social support, 
no practically significant differences emerged. Thomas and Hooper 
(1983) studied the social bonds of 40 healthyelderly, living 
independently. They found "a statistically significant relationship 
between internality and availability of social integration but no 
differences based on sex" (p. 11). Henderson, Byrne, and Duncan-Jones 
(1981) designed a sophisticated instrument to measure social support, 
then interviewed a sample of 756 members of the general population 
of Canberra, Australia. Although they report statistically significant 
sex differences on measures of availability and adequacy of social 
support, these are attributed to the large sample size and appear 
of no practical significance. Earlier, Henderson (1977) himself 
has postulated "that many women have less social support available 
to them within their primary group, or they may have a greater 
requirement for such support" (p. 188). However, recently Henderson 
(personal communication, January 4, 1984) has collected further 
data that support the lack of sex differences in perception of 
availability or adequacy of social support both in friendships and 


close intimate relationships. These findings are puzzling, and lead 
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One to query the observation of Belle (1982) that women in general 
suffer from a support gap. The available evidence (albeit limited 
to a small group of elderly, and a large group of Australians, who 
may differ in important ways from non-aged North Americans) suggests 
that this may not be a matter of concern to women themselves. 

It is also surprising to note, with the concern being expressed 
in the literature about deficits in women's social support, that no 
Studies have been located that examine in depth the nature of women's 
social support relationships. That is, we do not know on whom 
women typically rely for various aspects of social support. We also 
have very limited information regarding how women in general judge 
the adequacy of their social support. 

Henderson et al.'s (1981) study mentioned above, was conducted 
to test the hypothesis "that the lack of social relationships is a 
causal factor in the onset of neurosis .... and significant associations 
were found between psychiatric symptoms, deficiencies in social 
relationships and recent exposure to adversity" (p. xii). However, 
in a sub-sample of 220 persons who were examined on three further 
occasions at four month intervals it was found "that deficiencies 
in availability of social relationships are not associated with 
subsequent onset of symptoms; but the perceived adequacy of 
relationships, both affectional and more diffuse, does predict 
subsequent morbidity" (p. xii). Henderson (1983 b) concludes that 
"it is not the supports which are available in the social environment, 


but how adequate they are perceived to be, which is associated with 
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subsequent symptom onset" (p. 114). Henderson and his colleagues 
(Henderson, 1983 a, 1983 b, 1984; Henderson et al., 1981; 
Henderson & Moran, 1983) have devoted much discussion to this 
finding as they have pondered "what might lie behind the report of 
subjectively inadequate social relationships" (Henderson et al., 

1981, p. xii). Although they mention the possibility that this 
finding could reflect real deficiencies in the quality of support 
afforded by others, little attention is paid to this explanation. 
Instead they prefer the alternate explanation that "this may be the 
product of the individual's own personality and how he construes 

his immediate social world especially when under adversity" (Henderson 
et al., 1981, p. xii). They report that respondents who seemed 
dissatisfied with their relationships had a substantially higher 

risk of later developing neurotic symptoms, and that this dissatisfaction 
was more like a personality trait than a true lack of support from 

the social environment. The researchers characterized respondents 

who reported "wanting more" (i.e., those with low adequacy of social 
Support scores) as probably expressing a chronic dissatisfaction with 
the environment and relationships, not unlike the subjectsof Taylor 
and Chaves study (cited in Henderson, 1983 b) in England some 20 years 
ago who were found to have similar scores on an index of satisfaction 
with the environment despite residing in vastly different social 
environments. They found dissatisfaction to be characteristic of 
those with neurotic symptoms, and concluded that one's satisfaction 


or dissatisfaction with one's environment is far more an indication 
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of state of mind than of specific environment conditions. Henderson 
and his associates suspect the same phenomenon occurs when one evaluates 
the adequacy of one's social relationships. 
Purpose of the Study 

The major purpose of this study was to determine women's perceptions 
of the nature and adequacy of their present support relationships. 
The following questions provided the focus for hypotheses development. 
1. Do women report adequate social support? 
ae Do women perceive the majority of their social support as coming 
from men or from women? 
3. What are women's expectations regarding social support from spouse? 
4. Which sex and what roles (e.g. friend, spouse, relative, work 
associate) predominate as friendship and attachment figures for 
women, and does this vary according to the type of support given 
(e.g. someone to lean on versus someone to speak frankly with)? 
5. When women are asked to profile their most supportive persons 
do they describe support received from males differently than they 
describe support received from females? 
6. How to women's social support scores correlate with selected 
socio-demographic variables, and with a measure of psychological well] 
being? 
rs In what ways, if any, would women like their support persons to 


behave differently? 


8. What do women who report "wanting more", want more of, exactly? 
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9. How do women rate their support relationships with others in 
general, and with spouse or intimate in particular, with regard to 
reciprocity of social support? 
Significance of the Study 

In light of the substantial concern being expressed by authors 
in the field regarding the adequacy of women's social support, it 
is important to enhance our understanding of women's perceptions of 
the nature and adequacy of their present support relationships. To 
date there is no account in the literature of women's perceptions of 
this fundamental aspect of their lives, that many theorists and 
clinicians are suggesting is problematic. It is important to learn 
what women in general are currently doing to satisfy their needs for 
social support, and to learn whether or not these women perceive 
this to be a problem area. 

Understanding women's perceptions of their social support 
relationships is fundamental to considerations of clinical interventions 


designed to facilitate women in obtaining optimal social support. 
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II. Selected Review of the Literature 


Definitions of Social Support 


There exist many in depth reviews of the literature on social 
Support (Caplan, 1979; Cassel, 1976; Cobb, 1976; Gore, 1978; Gottlieb, 
1981, 1983; Henderson, Duncan-Jones, Byrne & Scott, 1980; House, 1980; 
Husaini, Newbrough, Neff & Moore, 1982; Janis, 1983; Leavy, 1983; 

Kahn & Antonucci, 1980; Pearson, 1983; Pinneau, 1976). Rather 

than attempting to duplicate these substantial efforts I will note 

the predominant directions relating to this area of study. 

While the term social support has found popular usaqe in every 

day contexts, academic circles and in helping professions, terms 

used to describe it are varied and suggest a broad array of 

characteristics and functions. Henderson (1983 b) describes the 

concept of social support as obviously important yet vague and 

"regretably ... a poorly defined entity" (p. 107) with a number of 

currently accepted meanings. McCubbin et al. (1980) likewise conclude 

that "the concept of social support has been defined in a myriad 

of ways, making it difficult to synthesize any core definition” 

(p. 863). They cite as the most widely referenced definition that 

proposed by Cobb (1976). 
Cobb views social support as information exchanged at the 
interpersonal level which provides (1) emotional support, leading 
the individual to believe that he or she is cared for and loved; 
(2) esteem support, leading the individual to believe he or 


she is esteemed and valued; and (3) network support, leading 
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an individual to believe he or she belongs to a network of 
communication involving mutual obligation and mutual understanding. 
(p. 860) 
Another frequently cited definition of social support is that 
offered by Caplan (1974). 
The significant others help the individual mobilize his 
psychological resources and master his emotional burdens; they 
Share his tasks; and they provide him with extra supplies of 
money, materials, tools, skills and cognitive guidance (p. 13). 
Caplan (1974) emphasizes the role of support persons in assisting 
the individual to make sense of interpersonal feedback received in 
day to day experiences. Caplan (1976) describes a rather sophisticated 
example of family members sharing 
detailed reports on their behaviour at school, work, or in 
social situations together with how they reacted to them, 
especially if these reactions were upsetting, surprising, or 
incomprehensible. In some families, such discussions take 
place regularly at meal time and have almost a ceremonial 
aspect. During these discussions, the other members of the 
group help the person evaluate not only his own reported 
behaviour in light of the family value system but also the 
meanings of the reactions of the people with whom he was 
involved. (p. 23) 
Belle (1982) criticizes Caplan as being naively idealistic in 


this description of reciprocal support in families. She contends 
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that this genderless picture of social support "while appealing and 
plausible ... does not square with what we know about sex roles either 
in families or in the larger society". (p. 497) Others (Evans & 
Northwood, 1979; Wellman, 1981) have likewise criticized the assumption 
of egalitarian and reciprocal ties in natural helping networks, as 
reflecting romantic simplistic thinking. 

In a most useful monograph on Social Networks and Social Support, 
Gottlieb (1981) recently traced historical and contemporary 
developments regarding the interest of community psychologists in 


the study of social support. He critiques early and current concepts 


and operational definitions of social support in a depth and breadth 
not feasible here. He credits Cassel, an epidemiologist, and Caplan, 
a social psychiatrist, with first articulating the nature and public 
health implications of social support in the early 1970's. However, 
he criticizes Caplan's omission of information regarding the 
structural properties and boundaries of support systems. Gottlieb 
encourages researchers to investigate various levels (e.g. macro 
mezzo, and micro) of community support systems in order to identify 
particular supportive functions and the role they play in health 
protection. 

As Gottlieb (1981) notes "the nature, meaning and measurement 
of the social support construct are still being intensely debated in 
the literature" (p. 31). However, for the purposes of the present 
investigation the concept of social support shall be that articulated 


by Henderson (Henderson, 1980; Henderson et al., 1978; Henderson et al., 
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1981) who critically reviewed conceptual and Operational definitions 
in the literature and decided to focus on both close affectional bonds 
and more diffuse relationships as important sources of social support. 
Henderson relied substantially on what Weiss (1974) has identified 
as the six "provisions of social relationships" -- attachment, social 
integration, reassurance of worth, opportunity for nurturance, sense 
of reliable alliance, and obtaining guidance. Henderson also drew 
heavily on Bowlby's (1969, 1973, 1977, 1980) theory of attachment, 
particularly his disquisitions about the importance of affectionally 
close relationships between adults. Bowlby (1973) suggests that 
until now "insufficient recognition has been given to the enormous 
roles that individuals’ personal and familiar environment, including 
his familiar companions, play in determining his emotional state" 
(p. 148). Henderson (Henderson et al., 1978) conceives of social 
support as entailing (a) Attachment -- a close sense of security 
provided by affectionally close relationships (such as is commonly 
found between spouses) and (b) Social integration -- obtained by 
membership in a network of persons who share common concerns and 
values, providing companionship, a base for social events, the sharing 
of common experiences and an opportunity for the exchange of services 
(e.g. provided by friends, work associates and casual contacts). 
Role of Social Support 

It has been adequately demonstrated that the recipients of social 
support are strongly protected against the ill effects of stress 


(Cassel, 1974; Cobb, 1976; Gore, 1978; Gottlieb, 1975; Greenblatt, 
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Becerra, & Serafetinides, 1982; Leavy, 1983; Nuckolls, Cassel, & 
Keplan, 1972; Todd, 1978). For instance, such support appears to 
(a) protect stressed individuals against depression, complications 
of pregnancy and child birth, negative outcomes of unemployment; 
(b) promote recovery of illness due to asthma, myocardial infarction 
Or leukemia; and (c) improve response to the traumas of death, 
divorce and natural disasters. Henderson (1983 a) also makes 
reference to "several important studies in medical epidemiology 
(which) indicate that low social support is associated with increased 
mortality and increased prevalence of coronary heart disease" (p. 4). 
There appears to be some general agreement regarding the manner 
in which social support provides health protection. For example 
Husaini et al. (1982) cite evidence of the buffering effects of the 
presence of social support in reducing vulnerability to life's 
stress and also evidence that a lack of support can exacerbate the 


impact of life's stress. Gore (1978) also describes general agreement 


regarding exacerbation of life's stress by low sense of social support, 


as well as the ability of social support to buffer the effects of 
life's stress. She states "it is widely understood that support 
increases coping ability" (p. 158). Most researchers and writers who 
discuss social support, according to Tucker (1982), believe that 
supportive relationships with significant others result in "greater 
resiliance to stress induced psychological and physical disorder" 

(p. 118). She notes that most investigators have focussed on the 


buffering or mediational properties of social support in crises. 
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In a recent review of the pertinent research Rodin (in press) 
concludes "that social support can buffer the individual from potentially 
unfavourable effects of all sorts of crises and environmental changes 
by facilitating coping and adaptation". She cites numerous empirical 
Studies indicating that men and women who have social support from 
significant others in their own families or friendship networks .. 
tend to manifest higher morale, to have few somatic illnesses, and 
to live longer than those who do not." 

Recently, several investigators have attempted to determine 
causality in the complex stress -- social support -- coping -- 
symptomatology cycle, but with inconsistent findings. Berkman & Symes 
(1979) and Korbin & Hendershot (1977) demonstrated that the relations 
between social support and symptomatology are independent of the 
individual's earlier psychological well being. However, Monroe's 
(1983) results of a prospective study of corporate employees suggest 
that the nature of the support -- disorder relationship may differ 
for physical and psychological symptoms. He explains that the 
existence of psychological problems may lead to a decrement in the 
quality of actual or perceived support, hence, social support may 
not be an independent, significant predictor of subsequent psychological 
symptoms. In the case of physical symptoms, however, low social 
support may predict subsequent physical symptoms, and also the 
presence of physical symptoms may effectively elicit social support. 
Therefore when physical symptoms are concerned "support may have 


important implications for the course of disorder (e.g. duration 
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and/or severity of symptoms following onset) as well as for the onset 
of disorder" (p. 94). Henderson et al. (1981) go beyond Monroe's 
postulations regarding support (and perceived Support) and psychological 
symptoms influencing one another, to report that the adequacy of one's 
social support (at least one's perception of that adequacy) is quite 
likely dependent on underlying personality factors, especially neurotic 
traits. Henderson (Henderson, 1983 a, 1983 b, 1984; Henderson 

et al., 1981; Henderson & Moran, 1983) expresses the concern that in 
measuring social support, especially perceptions of adequacy of social 
support, we may be simply tapping basic personality constructs. 

In contrast Turner (1981) who used Cobb's conceptualization of 
social support in studying 878 subjects in four distinctly different 
populations, concluded that "results of factor analysis indicated 
different major determinants for social support and psychological 
well being, suggesting that social support warrants separate 
consideration within both practical and theoretical development" (p. 365). 
Turner maintains that the most reasonable interpretation of findings 
to date would acknowledge the flow of causation from social support 
to psychological well being as well as vice versa. Tucker (1982) 
makes a similar observation in her review. See Leavy (1983) for a 
thorough evaluation of empirical evidence on the relationships among 
stress, social support, and psychological disorder. 

Social Support in the Stress Process 
A number of authors, although not attempting to determine 


causality, have stressed the importance of interaction between 
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variables in examining the construct of social Support in relation to 
Stress. McCubbin et al. (1980) review a decade of research on stress 
and coping and express the view that understanding coping and social 
Support constitutes a very major domain of present day psycho-social 
research. They highlight the role of social support in mediating 
stressor events, and promoting recovery from crises. They observe that 
as yet we have insufficient understanding of the interplay of the 
critical resources of coping, social support and problem solving. 
Results from several longitudinal studies are examined by Pearlin et 
al. (1981) involving some 2300 adults. They attempt to shed 

further light on the stress process by identifying how various 
components of this process interconnect. They are in agreement with 
Henderson et al. (1981) in observing that to date we have no clear 
understanding as to what conditions determine whether the social 
support available will be effective in an individual circumstance. 
They describe two mediators of stress -- social support and coping, 
and outline a paradigm of the stress process in which coping and 
social support can intervene not only on the outcome, but at many 
different points in the process -- prior to an event -- between an 
event and the life strains it stimulates - between the strain and the 
diminished self-concept or prior to the stress outcome. Pearlin et 
al. focus particularly on the role of life strains (i.e., hardships 
that are an enduring testimony to one's lack of success or one's 
inability to avoid problems) in destroying self-concept and sense of 


mastery. They explain how long-standing problems, to which people 
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can see no end are often associated with negative self-concept in such 

way that damaged self-concept becomes in itself a source of stress. 

They conclude that as yet "little is known of the manner in which the 

various components of stress interconnect to form a process. (pe's37,) 
Joining those who caution against simplistic linear thinking about 

stressor to outcome is Tucker (1982). She discusses social support 

as a dynamic phenomenon that is in continual flux throughout one's 

life time. She reviews the coping research and reports that a person's 

activation of support available to them is often dependent on contextual 

factors (which are also stressed by Eckenrode & Gore, 1981), as well 

as internal factors such as coping preferences. She notes that 

characteristics of the support relationships available may also make 

activation more or less desirable in terms of such considerations as 

the repayment expected or the quality of support rendered. Tucker 

adds to this complex paradigm a consideration (similar to that proposed 

by Pearlin et al., 1981) of the impact of psychological and physical 


outcomes as stressors in their own right. 


Recently a number of researchers have emphasized the importance of 
social support in contributing to the well being of individuals as 
opposed to the focus on its stress buffering effects. For example, 
Pearson (1983) contrasts the "deficiency amelioration view" of support 
with the "effectiveness maintenance and enhancement view" the latter 
of which is more useful to those involved in prevention and the support 


of normal development. Heller (1979) suggests that such a shift in 
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perspective encourages one to view social support relationships as 
generally equivalent to positive interpersonal relationships. Indeed 
Caplan's work (1974, 1976) also addressed the importance of social 
Support in the development and maintenance of mental health. More 
recently Gore (1978) has emphasized the important impact that absence 
of social support can have on one's sense of well being. Henderson 
(1983 b) reports a study which found consistent if modest association 
between social support and psychological well being and he encourages 
investigators to be mindful of the potential impact of social support 
on positive affect, rather than psychiatric symptoms. Janis (1983) 
expresses a similar hunch and suggests that in time methods may be 
found to positively influence the mental health of large sectors of 
the population by strengthening social support, and that this 
approach may prove more feasible in stress reduction than attempting 
to reduce exposure to stressors. It is interesting to note that this 
same belief was expressed by one of the pioneers in the field, Cassel 
(1974) a decade earlier. 
Need for Social Support Research 

There is clear agreement among investigators and reviewers that 
considerable further study of social support is in order. For example 
Gottlieb (1983) emphasizes the need for further exploration of the role 
of social support in health protection. This need is reiterated by 
Gore (1978) who particularly feels we ought to better understand the 


impact that absence of social support can have on sense of well being. 
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Turner (1981) calls on future researchers to investigate what personal 
and social factors appear to influence perception of social Support. 

It is predicted by Henderson (1984) that the subject of social 
support will now move to a position of prominence in investigation 
and reporting comparable to that accorded life events research in 
the recent past. 

More specifically, in relation to research needs concerning women 
and social support, one is directed to the literature review in the 
introductory segment giving background to the study. In addition, 
it is noted by Tucker (1982), who studied social support among female 
drug abusers, that absence of social support plays a critical role 
for women, and may contribute to such serious social problems as child 
abuse in emotionally distressed women. 

Sex differences reported in "social network" investigations of 
support, according to Leavy (1983), suggest limited support for the 
notion that “women tend to have more supportive relationships than 
men" (p. 14). It must be remembered, however, that social network 
research often focuses on quantitative aspects of social ties (e.g. 
size of social network, frequency of contacts, homogeneity, dispersion) 
as opposed to the qualitative characteristics of relationships (e.g. 
whether or not relationships are perceived as Supportive). Leavy 
postulates though that women not only may have more relationships, but 
may also have more intimate and confiding relationships, considering 
the traditional stereotypes that foster nurturing family interactions. 
He suggests that future researchers investigate how traditional versus 


feminist or androgynous women may differ in the support systems they 


have, and those they desire. 
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Of particular interest, Roberts, Roberts, & Stevenson (1982) compared 
psychiatric morbidity among 1710 women, examining the effects of marital 
status, employment and social support and found that only the latter 
variable was a significant predictor among women. They state "there is 
clearly a need to investigate further the role of social support on 
women's mental health" (p. 171). 

Available Measures of Social Support 

Numerous instruments have emerged in recent years purporting to 
measure social support. The majority of these instruments reported 
in the literature appear to have been developed by the author or 
authors conducting the particular study at hand, have not been widely 
used, suffer from intuitive versus theoretical underpinnings, 
and have not been assessed for validity and reliability (e.g., Husaini 
Ct, alo4+19825-Nuckol Isuet.al., 1972; Roberts et al., 1982; Thiessen, 
Avery, & Joanning, 1980; Tucker, 1982; Winefield, 1979). Concepts 


of social support as measured in these and in other (Gore, 1978; 


Lin, Simeone, Ensel & Kuo, 1979; McCubbin et al., 1980) studies incorporate 
vastly different elements such as employment, job satisfaction, coping 
strategies, psychosocial assets (e.g., hostility, ego strengths, self 
confidence), frequency of activity outside the house, marital satisfaction 
and church attendance. Yet many of these authors are highly critical of 
the work of others who use poorly defined concepts of social support 

For example, Williams et al. (1981) are quite critical of many previous 
instruments designed to measure social support. In particular they 


point to the prevalance of conceptual overlap between measures of . 
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social support and measures of mental health (e.g., instruments which 
tap satisfaction with work or feelings about friends). Yet in 
Williams et al.'s longitudinal study (of 2234 persons sampled from 
a general population in Seattle, Washington), conducted in an attempt 
to add understanding to the relationships among social Support, 
life events and mental health; they chose as a measure of social 
support a brief nine-item self administered questionnaire focussing 
on visits with others, and number of close friends. This measure would 
seem rather unlikely to yield an accurate assessment of the complex 
phenomenon of receiving social support, and it ignores qualitative 
assessment of the adequacies of support altogether. 

Among the more substantial and carefully developed measures of 
social support identified in the literature are: 
1. Interpersonal Support Evaluation List (ISEL) - a perceived 
availability of social support measure, and Inventory of Socially 
Supportive Behaviours List (ISSB) (Berrera, & Ainlay, 1983; Cohen 
& Hoberman, 1983). This instrument focuses on availability of support. 
It includes fun and recreation, and instrumental behaviors. It is 
heterogenous, and difficult to interpret. 
2. Perceived Social Support from Family (PSS-FA) and Perceived Social 
Support From Friends (PSS-FR) - designed to measure the impact that 
social networks have on the individual (Procidano, & Heller, 1983). 
This instrument focuses on the adequacy of support. 
3. Social Support Interview (SSI) - a two to three hour long semi- 


structured interview, and Social Network List (SNL) - detailing all 
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Significant others, whether liked or relied on or not (Fiore et al., 
1983). This interview schedule is lengthy, and includes significant 
others who may be perceived more as sources of stress than as sources 
of support (e.g. in-laws, bosses). 

4. A procedure for surveying personal networks (McCallister, & Fischer, 
1978) - a 20 minute survey procedure based on exchange theory of 
relationships, designed to identify and describe associates who are 
likely to be sources of rewarding exchanges. This appears to be a 
useful, brief survey tool. 

5. Social Support Questionnaire (SSQ) - a short self administered 
questionnaire intended to quantify the dimensions of perceived 


availability of and satisfaction with social support (Sarason, Levine, 


Basham, & Sarason, 1983). This appears to be a useful, self-administered 


screening tool. Sarason et al. (1983) acknowledge the superiority 

of the Interview Schedule for Social Interaction. 

6. Personal Support System Survey (P3S) - an instrument that 

asks respondents to specify the nature of the support that they 
receive from each person identified as a support person. This is 
considered to be a helpful counselling assessment and program planning 
tool (Pearson, 1982). This assessment tool yields personal, subjective 
descriptions which are difficult to quantify. 

7. Classification scheme of informal helping behaviours, useful in 
evaluating four classes of influence (emotionally sustaining behaviour, 
problem solving behaviour, indirect personal influence, environmental] 


action) in informal social support systems (Gottlieb, 1978). This 
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classification scheme is well developed and is useful for lay helpers 
and gatekeepers. 

8. Interview Schedule for Social Interaction (ISSI) - an instrument for 
assessing by interview the present state of an individual's social 
relationships including the availability, and the perceived adequacy 

of social support (Henderson, Duncan-Jones, Byrne, & Scott, 1980). 

This interview schedule yields measures of availability and adequacy 

of each identified component of social support. It focuses on deficiency 
amelioration and effectiveness maintenance aspects of social support. 
The instrument has been carefully developed, and has acceptable 

reported reliability and validity. This instrument is the main research 
tool selected for the present study of women's social support systems. 


It is described in greater detail in Chapter III. 
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III. Research Design and Methods 

Research Questions 

The following research questions were addressed through exploratory 
and descriptive approaches to analyzing the qualitative data. 
1. How do social support mean scores on the Interview Schedule for 
Social Interaction (ISSI) indices compare with mean scores obtained by 
Henderson et al.'s (1981) general population sample? 
2. Which sex and what roles (e.g., friend, spouse, relative, work 
associate) predominate as friendship and attachment figures for women; 
and does this vary according to the type of support given (e.g., someone 
to lean on versus someone to speak frankly with)? 
3. When women are asked to profile their most supportive persons, do 
they describe support received from males differently than they describe 
the support received from females? 
4. a. What do women identify as ways in which they would like their 
support persons to behave differently? 

b. When women describe ways in which they would like their support 
persons to behave differently, do they describe different requirements 


for male support persons than female support persons? 
c. How do women respond when asked (1) if there was ever a time when 

they did get the desired supportive behaviors? (2) if so, when did it change? 

and (3) what they are currently doing to try and get the desired behaviors? 

5. When women report “wanting more" on the Interview Schedule for 

Social Interaction (ISSI), what do they report wanting more of, exactly? 


Hypotheses | 
Due to the exploratory nature of the study it was difficult to 


formulate specific hypotheses, yet certain directions in results were 


anticipated. 
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Hypothesis 1] 

The majority of women will report receiving adequate social support. 

Rationale: This expectation was based on the intuitive belief of the 
author, that despite concerns expressed by Belle (1982), Chodorow 
(1974), Gilligan (1977), Miller (1976) and Vanfossen (1981), women 
in general do not perceive themselves to be lacking adequate social 
support. The work of Henderson et al. (1981) lends support to 
this belief by failing to find any practically significant sex 
differences in perceived adequacy of support. 

Hypothesis 2 

The majority of women will report that their most supportive person 
is spouse/intimate. 

Rationale: Pearlin and Lieberman (1982) found the spouse to be the 
most effective source of help for psychological and marital problems. 
They also report that overall support was not as important as who 
provides the support. 

Brown (1978) found that the presence of a close confiding relationship 
with the spouse or boy friend was critical in assessment of women's 
social support, and that the spouse was perceived as the key 
confident. 

Reibstein (1981) also found that the more involved husbands were 


in the discussion of problems, the more satisfied and affirmed 


their wives felt in their mothering role. 


Hypothesis 3a 


The majority of women will report giving more support to spouse/intimate 


than they receive in return. 
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Hypothesis 3b 
The majority of women will report giving more support to others than 

they receive in return. 

Rationale for 3a and 3b: The rationale for these hypotheses was based on 
the expressed concerns of numerous authors (see pp. 1-7). It is 
this author's opinion that these concerns about women giving the majority 
of social support while receiving comparably little in return may 
be well-founded, not withstanding the fact that women may still 
perceive adequate support in return. This opinion is founded on 
the observation that interpersonal support (like love), is 
not an expendible resource which runs out when one gives more than 
One gets. 

Hypothesis 3c 

The majority of women will express the belief that they ought to 

receive as much support from spouse as they give in return. 

Rationale: Although women may report giving more support to their 
spouse/intimate than they receive in return, it was felt that these 
women would clearly favor a more equitable arrangement. 

Hypothesis 4 
Socio-economic status as measured by the Blishen Index (Blishen, 1976) 

will correlate positively with scores on the Availability of Social Integration 

(AVSI) and Adequacy of Social Integration (ADSI) indices on the Interview 

Schedule for Social Interaction (ISSI). 

Rationale: The work of Schwab and Schwab (1973) suggests that lower class 


people experience less frequent contact with friends than do their 


more affluent counterparts. 
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Belle (1982) found no evidence that low income mothers who lived 
close to and interacted with many relatives, experienced any 
mental health advantages. She also found (1983) that low income 
women tended to rate their neighbourhood support negatively. 
Brown (1975) found low income women less likely to turn to their 
Spouse as confidant. 

Others (Dohrenwend & Dohrenwend, 1969; Kessler & Cleary, 1980; 
Liem & Liem, 1978) have similarly found the poor to have limited 
access to social relationships and stable community ties. 

Hypothesis 5 

Adequacy of Social Interaction (ADSI) and Adequacy of Attachment (ADAT) 
scores on the Interview Schedule for Social Interaction (ISSI) will 
correlate positively with the well-being and self-acceptance scales of 

the California Psychological Inventory (CPI). 

Rationale: Henderson et al. (1981) have postulated that the perceived 
adequacy of one's social support is related to personality attributes 
(e.g. low perceived adequacy of support may relate to such 
personality traits as neuroticism, anxious attachment, and sensitivity 
to rejection). 

Hypothesis 6 

Marital status will correlate positively with scores on Availability 
of Attachment (AVAT) and Adequacy of Attachment (ADAT) indices on the 

Interview Schedule for Social Interaction (ISSI). 

Rationale: Henderson et al. (1981) found availability of attachment to 


be highest in the marrieds, and adequacy of attachment to be lowest 
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in the separated and divorced in his general population sample 

of men and women. 
Hypothesis 7 

Employment will correlate positively with scores on the 
Availability of Social Integration (AVSI) and Adequacy of Social 
Integration (ADSI) indices on the Interview Schedule for Social 
Interaction(ISSI). 
Rationale: The rationale for this hypothesis was based on the author's 

intuitive belief that working women have greater access to social 


acquaintances and friendships. 


Measures 

The Interview Schedule for Social Interaction (ISSI) (see Appendix 1) was 
developed by the Social Psychiatry Research Unit at the Australian 
National University. It consists of a 52 item semi-structured interview 
requiring approximately 45 minutes to complete. Extensive pilot work 
was undertaken, with cycles of question development, testing and revision 
over a two year period (Henderson, 1980; Henderson, Byrne, Duncan-Jones, 
Scott & Adock, 1980). The instrument was designed to measure the 
presence of (availability), and the individual's degree of satisfaction 
with (adequacy) current social relationships. A pre-coded interview, 
an interviewer's guide manual, and directions for data analysis are 
available. The conceptual structure of the ISSI is based on Weiss’ 
(1974) theoretical model in which social relationships are described 
by the following six dimensions: attachment, social integration, reassurance 


of worth, opportunity for nurturance, sense of reliable alliance, and 
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obtaining guidance. The interviewer attempts to determine the 
respondent's access to the provisions of social relationships by 
ascertaining the availability of persons in Specific roles. Questions 
concerning adequacy follow each of the availability items. The 
respondent is introduced from the start to the two-part nature of the 
questions: first, what does he/she have available, then how adequate 
is it in the sense of being too little, or as can be the case for some, 
too much. The first items refer to acquaintances and work associates. 
The next items enquire about friends. The last items refer to close 
affectional ties such as one might have with a marital partner. The 
items are followed by an Attachment Table which serves the function of 
providing collated information on those persons who are affectionally 
close to the respondent. A record is made of the relationship of each 
attachment figure to the respondent, the person's sex, and whether they 
live with the respondent or not. 

In his analysis of the internal structure and properties of the 
ISSI, Duncan-Jones (1980) determined that availability and adequacy 
of social relationships could be distinguished empirically, and measured 
with statistical reliability. It was noted that acquaintance, 
reassurance of worth, and reliable alliance could usefully be merged 


into the provisions of "social integration" without significant loss 


of information. 


Sarason et al. (1983) give positive commentary on the comprehensive 


nature of the ISSI, however, they describe it as jnconvenient in 


relation to its length and the requirement of a personal interview. 
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The ISSI receives a favourable review from Weissman et al. (1981) 

in their evaluation of instruments currently available to assess 
social adjustment. They suggest that "the ISSI is potentially suitable 
for use with various adult populations .... It's well developed approach 
to the assessment of social relationships makes it ideal for studies 
that focus on this aspect of social functioning" (p. 1256). 

The ISSI yields four main scores: 
AVAT - Availiability of Attachment 
ADAT - Perceived Adequacy of Attachment 
AVSI - Availability of Social Integration 
ADSI - Perceived Adequacy of Social Integration 
For the purposes of this study the ISSI was modified slightly to facilitate 
Clarification regarding what respondents meant by a response of "wanting more" 
and to reduce the length of the interview to allow for additional questions 
relevant to this specific investigation. Care was taken not to interfere 
with the process of the interview. 
le For each item answered by the response of "wanting more", the 
interviewer endeavored to elicit what the respondent meant by "more". 
2. Some items irrelevant to computation of the four major ISSI indices 
were deleted. The deleted items focused on asking the respondent repeatedly 
whether or not his/her social support was different a year ago, and why. 
3. A number of additional questions were added at the end of the 
interview schedule, placed so as not to interfere with the standard 


interview process. The additional questions were designed to profile, 
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in detail, the one person who overall, is currently the most supportive 
person in the participant's day to day life. The profile includes 

(1) what the individual does exactly that is so supportive; (2) in what 
ways, if any, the respondent would like the individual to behave 
differently in giving her support; (3) was there ever a time she got 
this, and if so, when did it stop; and (4) what is the respondent 
currently doing to get the desired change. The participant is also 
asked to profile their most supportive person of the other sex (i.e. the 
opposite sex from their first choice). In this way the additional 
questions yield specific descriptions of the individual's key male 

and key female support figures. 

Reliability and Stability of ISS] Indices. 

The reliability of the principle ISSI indices has been examined using 
internal consistency measures with the entire (Henderson et al. 1981) 
general population sample data (n = 756). To assess test - retest 
reliability of ISSI scores a small random sample (n = 51) were re-interviewed 
18 days after the first examination. Results (Henderson et al., 1981) 
are presented in Table 1. 


Table 1 


Reliability of ISSI Scores 


Internal 
Consistency Test=Retest 
(n=756) (n=51) 
meee ee 
AVAT 67 76 
ADAT 69 ad 
NONAT 3/ il 
AVSI 71 Byis 
ADSI 79 nO 


wy iiereodue 120i diy Vine US et Bs TIS: 
sotytans Stioag, et. ait He aa 

sanw vie 1S) aa TOgdu2 cf ants | zat isorv 
evened ‘oy haubsw tbr at oath: <p tiiqusa petitions) ait 

Toy oe Sth? B.ISySsUStaRs xian (s) "eee" inte we 
spiogzs’) sad 2h enw (ly): nee sqnte oP DFR ar ) OR eee 

. yo LST Bie: et erence tontenk iva faa Gp 
(az Mehiso Say 70 noeisy avid yore td A as 


ae 
Lsaats robs ald YEW stag ht tad vhaeth devi ates 
slam vad 2 denbtvigel std. To. atersye ror TK 
vapaupt esque 
ssntbnl LL eae att ie 
neew bevitnsia nad 26 aa Rh ge) lita ait YO NE 


, Ae f } . } = ai? (an! 3H } & i Leia) n ig ae as" neon sth 
, I i a) } = e 
4 ' a 


tgahen ~ feeaobeads oT, ben F 7) pat ony 9 
( hie 


® 
~, 


howetwiaint a4 evaw (72 = 1) alqrmenmobase fisiha wen i 


inte 
(fRet . fete foe wabgsit, > BRR, pp ae, sit 


RY i a 
ty & ; 


By is isa! ; , t Soran, a 
ew 4 v0 Shear Mahe hean) ile 
wie | | Chen AD faetaa) x 
tas ; | 7 ; a 

iXai Ba: 
feu Ne, 


” at fe . | : ; : 7 a n 


a 


en) 


Walidity of ISSI 

Examination of the questions asked in the ISSI interview reveals that 
a reasonable array of behaviours, experiences and attitudes is addressed. 
The composition of items seems to plausibly represent the constructs 
selected as targets. 

The authors of the ISSI (Duncan-Jones, 1981 b; Henderson et al., 
1980) compared ISSI scores of several socio-economic groups, where differences 
could be predicted a priori. (e.g. varying marital status, age), and 
findings fit very well into the expected pattern. One such group was 
persons who had arrived in the city (of Canberra) within the previous 
six months. When they were compared to longer term residents they were 
found to have statistically significant less social integration (AVSI) 
available to them (p<.01) and what they had was judged less adequate 
(p<.001). Another such comparison was between married persons and 
non-married persons, with married persons showing statistically significantly 
more social support on three ISSI indices and a practically significant 
difference of more on the attachment indices (AVAT and ADAT). 

Henderson et al. (1980) also examined the relationship between 
current behaviour and attitudes, as measured by the ISSI and more 
enduring personality traits as measured by the Eysenck Personality 
Inventory (EPI). The pattern of relationships was taken as Supporting 
the validity of respondent's reports of social relationships. See 
Table 2. 


Table 2 
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Eysenck's Lie Scale was also used to assess to what degree scores 
might be contaminated by response style or self-presentation in an 
interview. Reasonably small percentages (5.7% for AVAT to 10.6% for 
ADSI) of variance were found to be explained by response style. 

Authors also compared relevant aspects of the respondent's answers 
with answers of co-informants, with product moment correlations in 
the range of 0.20 for Adequacy of Social Integration (ADSI) to 0.59 
for Availability of Social Integration (AVSI). 

The Paterna Peychologi cal Inventory (CPI) is intended for use 
with non-psychiatric populations. As such, it focuses on those aspects 
of personality which "are related to the favorable and positive aspects 
of personality rather than to the morbid and pathological" (Gough, 1975, 
p. 5). The CPI is convenient and easy to use, with a true-false format. 

Gynther (1978), the most recent reviewer of this test for the Mental 
Measurements Yearbook, describes the CPI as a good test, whose assets 
Outweigh it's liabilities (e.g. a manual which has not incorporated much 
of the recent data on reliability and validity of the test). Gynther 
credits the test's author with playing a significant, active role in 
Ongoing related research. 

Two of the CPI scales measuring interpersonal personality attributes 
(self-acceptance and well-being) were selected for inclusion in this 
study, in the interest of determining to what extent self assurance, and 
a sense of personal worth on the one hand, and freedom from self doubt 


and disillusionment on the other, relate to women's perceptions of 


availability and adequacy of social support. 
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The self-acceptance (Sa) scale of the CPI was designed "to assess 
factors such as a sense of personal worth, self-acceptance, and capacity 
for independent thinking and action" (Gough, 1975, p. 10). A test- 
retest reliability of .71 (based on female high school students) is 
reported in the test manual. Validity reported in the manual is based 
on the scale's significant correlation, in the expected direction, with 
criterion groups such as graduating college students, and medical school 
applicants. 

The well-being (Wb) scale of the CPI was designed "to identify 
persons who minimize their worries and complaints, and who are relatively 
free from self-doubt and disillusionment" (Gough, 1975, p. 10). A 
test-retest reliability of .72 (based on female high school students) 
is reported in the manual. Validity reported in the manual is based 
On the scale's significant correlation, in the expected direction, 
with such criterion groups as college students feigning anxiety, and 
psychiatric patients. 

The correlation between Sa and Wb scales is reported to be .12 


(Gough, 1975), based on a sample of 5083 females, mostly college students. 


Sample 


A general population sample of 100 women between the ages of 
18 and 64 years, was selected by contacting sufficient, randomly 
selected households in the city of Edmonton, until 100 eligible women 
had participated. 

Contacts were initially made by letter (see Appendix 2), and 


followed by a standardized telephone call from one of three prospective 
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interviewers. In 56% of appropriate households (i.e., those with one 
or more women 18-64 years) contacted, a woman agreed to participate 
in the required 135 hour interview. 

Approximately 80% of the participants were interviewed in their 
own homes, by their preference, and the interviews were scheduled at 
dates and times convenient to the women involved. Many interviews 
took place in the evenings or on weekends. 


All interviews took place between April and June 1984. 


Comparison of sample demographics with Edmonton area survey data. 


Sample characteristics were compared with the characteristics of 

the random sample (N=452) drawn for the 1984 Edmonton Area Survey 

(see Table 3). The personnel of the Population Research Laboratory, 
Department of Sociology, University of Alberta advised that this 

would be a more appropriate comparison than a comparison with the most 
recent, but out-dated 1981 Edmonton census data. It has been noted 
over the years that Edmonton Area Survey random sample parameters 


agree quite closely with census data of a similar date. 


Procedure 

Data collection was accomplished by personal interviews, of 
approximately 1% hours in length, with each of the 100 women in the 
sample. The women were given every reasonable assurance of confidentiality 
and anonymity and were promised a written report of findings at the 
conclusion of the study. Each woman completed the ISSI (presented by 
a trained interviewer), the CPI Sa and Wb scales, and a demographic 
data sheet (see Appendix 3). All women were given a participation 


fee of $5.00, with the exception of one woman who refused to accept it. 
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Table 3 


Comparison of Sample Characteristics and Characteristics of 1984 Edmonton 


Area Survey 


Sample 1984 Edmonton area 

se (N=100) survey (N=452) 
Characteristic is) Ce 
ee ee |) peer Fe ee ees 
Age 18-24 14 19 

25-34 44 On 

35-44 tb 18.5 

45-54 2 14 

55-64 V3 ies 


(Index of dissimilarity on age = 8.5) 


Education Elementary ] ] 
Secondary 5] 47 
Post-secondary 48 52 

(Index of dissimilarity on education = 4) 
Marital status Married 62 54.5 
Common Law 9 4 
Single 13 20.5 
Separated @ 4 
Divorced 12 14 
Widowed 0 3 


(Index of dissimilarity on marital status = 12.5) 


Employment Employed 99 64 
Not employed 45 36 


(Index of dissimilarity on employment = 9) 


Personal income Under 5,000 42 32 
5 ,000-9,900 16 eo 
10,000-19,900 21 29 
20,000-29,900 16 WW 
30,000-39,900 3 6 
40,000-49,900 2 0 
50,000 + 0 aha 


no report 2 


(Index of dissimilarity on personal income = 13.5) 


Household income Under 10,000 16 12 
10,000-19,900 13 17, 
20,000-29,900 Re: 21 
30,000-39,900 18 20 


40,000 + 30 30 
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Table 3 (continued) 


Length of residence in Edmonton 


Range 1 mo. to 62 years 1 mo. to 60 years 

Median (Months) 180 months 177 months 

Median (Years) 15 years 14.75 years 
Length of residence at present address 

Range ] mo. to 36 years |] mo. to 32 years 

Median (Months) 36 months 36 months 

Median (Years) 3 years 3 years 


Note. The Index of Dissimilarity is a method of comparing distributions. 
Differences in each category (e.g. age), are summed then divided 
by two, thus giving the extent to which one would have to rearrange 
the two distributions for sameness. 
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Since most of the participants chose to be interviewed at home, 
they were asked to suggest the time of day that it would be most 
likely possible for the interview to be conducted in privacy and 
without interruptions. Many of the participants cooperated fully 
with this request by arranging times when room-mates or Spouses were 
out, and/or when children were napping. Occasionally interviewers 
found it necessary to reiterate the need for privacy on arrival at a 
home, however in all cases reasonably private settings were secured 
(e.g., in one instance the interview was conducted in the children's 
bedroom while the respondent's spouse cared for the two children in 
the rest of the apartment). Interviews were also held in the Clinical 
Services, Faculty of Education, University of Alberta. 


Interviewers 


4] 


The three female interviewers had a minimum preparation of a baccalaureate 


degree with a major in the social sciences, as well as successful 

work experience in a setting requiring them to relate to members of 

the general public, and outstanding ratings on interpersonal relationships 
from a previous employer. More specifically, interviewer backgrounds 
included a B.A. with a major in Sociology, an honor's B.A. with a 

major in Psychology, and a M.Ed. in Counselling Psychology. 

Interviewers received three weeks of training and practice in 
standardized use of the ISSI, under the supervision of the Project 
Director, a certified Psychologist. Training sessions included observation 
via one way mirrors, video taped feedback, and audio-taped analysis. 
During training the interviewers became familiar with the manner for 
approaching participants, instructions for completion of the CPI, and 


correct use of the guide notes for the ISSI. Training sessions 
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focused on the necessity of reading each question on the ISSI exactly 
as worded, giving only such standardized clarification as Specified 

for each question. Emphasis was placed on the importance of protecting 
the confidentiality and anonymity of participants. 

A minimum of two off-sample interviews were conducted by each 
interviewer at the end of two weeks of training, and interviewer 
performance was discussed with the supervising Psychologist. The 
hypotheses and research questions being addressed in the study were 
not discussed with two of the interviewers, although the third interviewer, 
as Project Director, was aware of these. To reduce the risk of 
unintentional interviewer bias on the part of the Project Director, 

a number of her practice sessions were scrutinized by the others 

after their training period, and all three interviewers intermittently 
presented audio tapes for critiquing by the other two, as data collection 
progressed. 

During field work, very close liaison was maintained between the 
interviewers and the supervising Psychologist, and interviewers were 
encouraged to discuss any difficulties being encountered. Any 
ambiguities or incomplete items were referred to the interviewer involved, 
and when necessary participants were telephoned in order to obtain 
missing demographic data. At approximately the half-way point in 
data collection, a refresher course was given covering all parts of 


the data collection process, and each interviewer again submitted at 


least one audio tape for review. 
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IV Results 


The .05 level of significance was used in determining the statistical 
Significance of findings. However, since this was an exploratory study, 
and in such studies it is recommended (Winer,1962) that a significance 
level of .1 be considered, findings which reached Significance at the 
.| level are also reported. 


Hypothesis ] 


It was anticipated that the majority of women would report receiving 
adequate social support. 
Toward the end of the interview, respondents were asked the question: 
"Considering all the different kinds of contact, support, and 
help we have talked about, all things considered, do you feel that you 
get enough from others?" 
Finding. Seventy eight percent (n=78) of respondents (N=100) reported 
that they do get enough support from others. This response rate is significantly 
different from what might be expected to occur by chance[%2(1,N=100)=31.36,p < .001| 


therefore, hypothesis 1 is confirmed. 


Hypothesis 2 


It was expected that the majority of women would report that their 


most supportive person was their spouse/intimate. 


Toward the end of the interview, respondents were asked the question: 


"Of all the persons we have talked about, which one overall, is 


Currently the most supportive person in your life?" 
(n=61) of respondents who reported having 


Finding. Seventy three percent 


a spouse/intimate (n=84), reported that their “most Supportive person" was their 


43 


VOLT 2 PD ees at 6 SW 299 ae | 
inery 2 isneey> S40! in FO eee et * ‘ 


ant th Bowe PtH wits hansen AS hha Menge soa 


“ ' oat ote 
. 1 

infivtovet 21608) bivow Watiow “oO Xt) 7Opme att Jatt} canal 

is, 00g i 

Rte oof any bake& Stow SITIDNONSS 6 eae ade 6 

in Nadie ~«2 F6INOD tO. 2217) ‘re, ons “ee 

yay Sera Taghoty ob Vhetsbl ened 2ontes iit sods oat 

| “teh sem 

bacdauey (00) 7) aanshredest to (fen) amon) Jeg he | 

theset inate e764 ana Sy! ar nT panda rags? okie sae 

Da > eye TREO SM bane wt MOL YSOO Og herasae: haps 

‘aan ae ae 


kent Tang ane ‘bilo remow ‘yo wi ttors a a" bal 


—_ li -_ 


gtéat ani \aeadye! via ge: } 
vialaetes 7 


ng bi FAI. ON halve & “ay Beobhioges webs “aks ata 1 

2 oll eyey arin Rap whose bad mt aa ou am 

SSE way ‘nt aang ean 

poten, bednage’ nw: a oa va (te9) “jad om 


Ege Nir 


i a | ee een 
er tals Dey ItiGamiser’ Hi ara don't aia ‘baa sant io 


44 


spouse/intimate|(2(1,n=84)=17.19,9 < .o01}. Therefore, hypothesis 2 is confirmed. 

It is of interest to note that 79% (n=55) of the married respondents 
(n=71) reported that their spouse was the "most Supportive person" in 
their life 1X2 sn=71)=21.42,p < coor}, 

Hypothesis 3 

It was anticipated that the majority of women would (a) report giving 
more support to spouse/intimate than they receive in return; (b) report 
giving more support to others in general than they receive in return; 
and (c) express the belief that they ought to receive as much support from 
spouse/intimate as they give in return. 

Findings. (a) Twenty six percent (n=22) of respondents with spouse/intimate 
(n=84) reported giving more support to spouse/intimate than they receive in 
return. Hence hypothesis 3a is not confirmed. The majority (63%, n=53) 
reported giving about equal support to spouse/intimate as they receive in 
return (X2(2,n=84)=36.5,p <.001]. Eleven percent (n=9) reported giving less 
Support to spouse/intimate than they receive in return. 

(b) Thirty three percent (n=33) of all respondents (N=100) reported giving 
more support to others in general than they receive from them in return. 
Therefore, hypothesis 3b is not confirmed. The majority (60%, n=60) 
reported giving about equal support to others in general as they receive 


from them in return [ 2(2,n=100)=42.14,p <.001] . Seven percent (n=7) 


reported giving less support to others in general than they receive from them 


in return. 


(c) Ninety two percent (n=77) of respondents with spouse/intimate (n=84) 


expressed the belief that they ought to receive equal support from spouse/intimate 
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as they give in return. 1X2(2,n-84)-58.33,p< 001]. Consequently, 
hypothesis 3c is confirmed. Eight percent (n=7) of the respondents reported that 
they did not believe they should receive equal support from spouse/ 
intimate as they give in return. 
Hypothesis 4 
It was anticipated that women's socio-economic status, as measured 
on the Blishen Index, would correlate positively with their AVSI (Availability 
of Social Integration) and ADSI (Adequacy of Social Integration) scores 
On the ISSI. 
Findings. Analysis produced nonsignificant correlations between 
the Blishen Index and AVSI (r = .15, p<.07), as well as between the 
Blishen Index and ADSI (r=.14, p<.08) Therefore, hypothesis 4 is not 
confirmed. The hypothesis would be confirmed at the .1 level of significance. 
Results of post hoc exploratory analysis revealed a signficant 
positive correlation (r=.18, p <.04) between household income and 
AVSI. 
It is also interesting to note that a significant positive 
correlation (r=.23, p<.01) was found, on post hoc exploratory analysis, 
between the Blishen Index and ADAT (Adequacy of Attachment). 
Hypothesis 5 
It was expected that women's ADSI (Adequacy of Social Integration) 
and ADAT (Adequacy of Attachment) scores would correlate positively 


with the Sa and Wb scales of the CPI. 


Findings. A significant positive correlation was found between 


Wb and ADSI (r=.25, p <.006), and between Wb and ADAT (r=.22, p <.01). 
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Nonsignificant relationships emerged, however, between Sa and ADSI 
(r=-.05, p <.30) and between Sa and ADAT (r=-.14, p < .09). Consequently, 
hypothesis 5 is partially confirmed. Once again, if the .1 level of 
Significance were accepted, then an unexpected negative correlation 

would be said to exist between ADAT and Sa. 

Results of post hoc exploratory analysis revealed a significant 
positive correlation (r=.35, p < .001) between AVSI (Availability of 
Social Integration) and Sa. 

Hypothesis 6 

It was anticipated that marital status would correlate positively 
with AVAT (Availability of Attachment) and ADAT (Adequacy of Attachment) 
seores on the ISSI. 

Findings. A significant positive correlation (r=.44, p <.001) was 
found between marital status and AVAT, and between marital status and ADAT 
scores (r=.25, p < .001), showing that married women tended to score higher 
on availability and adequacy of close attachment relationships than did 
not marrieds. Thus hypothesis 6 is confirmed. 

Analysis of variance on these support variables by marital status 
yielded F(1,100)=23.27, p < .001 for AVAT by marital status, and 
F(1,100)=6.26, p <..01 for ADAT by marital status, in favor of marrieds. 

On post hoc exploratory analysis, significant positive correlations 
were also found between AVAT and marital satisfaction (r=.38,p<.001) and 
between ADAT and marital satisfaction (r=.24,p<.02). That is, women who 
scored higher on marital satisfaction also scored higher on availability 


and adequacy of close attachment relationships. 
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Hypothesis 7 

It was anticipated that employment would correlate positively with 
AVSI (Availability of Social Integration) and ADSI (Adequacy of Social 
Integration) scores on the ISSI. 

Findings. Analysis produced nonsignificant correlations between 
employment and AVSI/ADSI scores (r=-.09, p<.2; r=.12, p <.1). Thus, 
hypothesis 7 is not confirmed. Use of a .1 level of significance, however, 
would yield a significant positive correlation between employment and 
ADSI, suggesting that employed women score higher on measures of 
adequacy of social integration than do women who are not employed. 

It is interesting to note that results of post hoc exploratory 
analysis revealed a significant negative correlation (r=-.18, p < .04) 
between employment and ADAT (Adequacy of Attachment) for the subgroup 
of marrieds (n=71). That is, employed married women tended to have lower 
scores on adequacy of close attachment relationships than did married 
women who were not employed. 

Research Question 1] 

How do social support mean scores on the ISSI compare with mean 
scores obtained by Henderson et al.'s (1981) general population sample? 

Henderson et al. have published ISSI scores by marital status and 
age, consequently, the findings of this study have been compared accordingly. 

Findings. Considerable similarity of mean scores was noted between 
Henderson's sample and the sample from the present study. (see Tables 4&5). 


For each pair of mean scores evaluated, an assessment was made of the 
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Table 4 


Comparison of Current ISSI Mean Scores and Henderson et al.'s (1981) ISSI 
Mean Scores, by Age Groups 


Group N M SD ie 
18-24 
Current 14 6.5 lead 
0.75 
Henderson 124 61 1.89 
25-34 
Current 44 Lae cal r 
a is 
Henderson 248 6275 1.42 
35-44 
Current Te 6.47 1.59 
-0.07 
Henderson 174 6.50 1258 
45-54 
Current 12 Toth 1503 P 
neous 
Henderson 116 6.68 62 
55-64 
Current us) 6.85 1.68 
-0.06 
Henderson 42 6.88 1-43 
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*adjusted for differences in variance as per Cochran & Cox 
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Table 4 (continued) 


ADAT % 


Group N M Sp : 


18-24 
Current 14 68.22 16e28 
-1.12 
Henderson 124 75.20 22.49 
25-34 
Current Ad 68.87 Conde an 
' -2.82 
Henderson 248 78.90 aee42 
35-44 
Current Ay, 81.64 Tee? 
Seige 
Henderson 174 78.80 21.90 
45-54 
Current 2 86.05 14.34 
0.61 
Henderson 116 82.10 212.04 
55-64 
Current 13 84.49 14.46 ee 
Henderson 42 89.60 14.0 


ee 


“adjusted for differences in variance as per Cochran & Cox 
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Table 4 (continued) 


AVSI 


Group N M SD t 
18-24 
Current 14 9.86 al 
0.19 
Henderson 124 9.69 Saulic 
| 25-34 
Current 44 920 2.58 
eae 
Henderson 248 Oyches S47 
35-44 
Current ay 7.94 See i 
=a 
Henderson 174 9.84 Sle 
45-54 
Current EZ 9.92 2a03 
0,55 
Henderson 116 9.37 Seer 
55-64 
Current LS 10.0 34 oe 
ORR: 
Henderson 42 9.86 Show! 
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“ Adjusted for differences in variance as per Cochran & Cox 


* 
pec .05 


ce heer ah: 


® 
— eer : oe é a ee ee ee ES 


4% | BS . | ) 


ee oO a a ae A Snes bea cs baie ae 7 cee 
ae! cot) 1 nethae' S85 28 -oaneihiaW a taper 0% Seu 


5] 


Table 4 (continued) 


Group N M SD t 
18-24 
Current 14 TO? oe 
-1.32 
Henderson 124 27a 3400 
25-34 
Current 44 T2n07 Spat 
-0.29 
Henderson 248 jraleia' Come % 
35-44 
Current TZ, 12.94 2.84 
0.69 
Henderson 174 i apeeie) 3.69 
45-54 
Current 12 lta) 2.65 
=O 
Henderson iS NSS6 2.91 
55-64 
Current 13 13.69 ANS: 
-0.20 
Henderson 42 13.88 Senn 
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Table 5 


Comparison of Current ISSI Mean Scores and Henderson et al.'s (1981) ISSI 
Mean Scores, by Marital Status 


AVAT 


Group N M SD t 


Married 
Current 7 eas 0.90 3 
Peshal: 
Henderson 584 6.90 Zee 
Single 
Current 15 Sissi! v.85 
0.98 
Henderson 15 5.. 30 (gg el 
Divorced 
Current AZ 6. 17 60 
1.51 
Henderson 10 orl iG) eae y: 


“adjusted for differences in variance as per Cochran & Cox 
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Table 5 (continued) 


ADAT 


Group N M SD t 


Married 
Current 7A Si43 2.43 ; 
=0256 
Henderson 584 8.90 2:42 
Single 
Current 15 1227 2.63 
0.08 
Henderson h5 7420 Se ce 
Divorced 
Current Tz [258 BxakZ 
O51 
Henderson 10 6.60 5286 
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Table 5 (continued) 


ADAT % 


Group N M SD t 


Married 
Current 71 75.4 19.66 
-1.92 
Henderson 584 80.6 2be?5 
Single 
Current hs 74.9 WWeeZ0 
a ie20s 
Henderson 1A 76.4 “22252 
Divorced 
Current 12 VAS 25 eed 
0.30 
Henderson 10 68.6 32220 


en —— CA eee 


a 
Adjusted for differences in variance as per Cochran & Cox 
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Table 5 (continued) 


Group 


Current 


Henderson 


Current 


Henderson 


Current 


Henderson 


584 


Married 


Divorced 
8.58 
9.90 


4.43 


a) 


Sig 


=O 95 


=0./5 


wt j ei| 
a ha 
“fy 
as amen il, a a 
phate = . 
Leo iy rh | oe 
’ ’ a 14 ea 
ah LL iS a oo 
ca, Pi a a ) : af 
- ¥, aft #4. ¢ ; a 


P ‘ 

¢ 

Qo r 

b eae 

- a — i 

#7 : 
' 
- — od am — i te El ge Oh iy onan 
é 


— ~~ = tn, Oe cel 8 te A al a Rn 9 - , 
. / : P 
i ¥ a 

ate a) : 


_ 1 le pm sich a a Ae 


pac. ta 


Ph ¢ 8 | Ob 


‘ ‘ ’ bbiga 
: “ - of See 
tenet dna join elms il Re A eS a re - 
7 7 


} a Lf: ea 


Table 5 (continued) 


Group 


Current 


Henderson 


Current 


Henderson 


Current 


Henderson 


ADSI 


N M 
Married 
7] Ul 25.37. 
584 12.80 
Single 
15 2827, 
es 12.50 
Divorced 
12 Se Ry 
10 3G 


ees 
Sace 


ae... : 
Adjusted for differences in variance as per Cochran & Cox 
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difference in variance between the two groups. In those instances where 
a significant difference in variance between groups was observed, the 
Cochran and Cox method of determining the significance of difference between 
means was used. This was necessary because the t test assumes equality 
of population variances, and whenever this assumption is untenable, 
the ordinary t test should not be applied (Glass & Hopkins, 1984). 

It should be noted that a significant difference of means was obtained 
on ADAT % for 25 to 34 year olds [ t(291)=-2.82,p<.o1}, ADAT% for 35 to 44 
year olds [t (247343)=3.13,p <.01], using the Cochran & Cox method, and AVSI 
for 35 to 44 year olds [ £(190)=-2.36,p <.01 . See Table 4. 

In examining scores in relation to marital status, it should be noted 
that a significant difference of means was obtained on AVAT for the married 


Subgroup [ £(583,70)=-2.54, » <.05 |, using the Cochran & Cox method. 


Research Question 2 

Which sex and what roles predominate as friendship and attachment 
figures for women; and does this vary according to the type of support 
given? 

Findings. The majority (79%) of married respondents named a male as 
the "most supportive person" in their lives| A2(1,n=71)=23.68,p.4 .001]. 
In all but one instance, the male named was the spouse. Not-married 
respondents showed no significant preference for a male versus a female 
as their “most supportive person" 2(1,n=28)=0.14,p 6.1] ; 

No particular preference was demonstrated regarding the selection 
of a female family member versus a female friend as the "most supportive 


female" for either marrieds [21 .n=70)=2.06,9>-1] or not marrieds 


*(1,n=28)=0.57,p >.1 
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The overwhelming majority (93%) of married respondents named their 
spouse as the "most supportive male" in their Vives| X7(1,n-71)=52.41,p.<.001] 
Not married respondents showed no particular preference for intimate versus 
friend or family member in naming the "most supportive male" in their 
vives [W2(1,n228)=1.29,9>.1] » although very few (n=5) named a male 
friend. 

Items on the ISSI addressed different kinds of support (e.g., "someone 
you can talk with frankly", without having to watch what you say; "someone 
you can share your most private feelings with"; when something unpleasant 
Or irritating happens and you get upset or angry about it, “someone you 
can go to who isn't involved, and tell them just how you feel"), and 
for each type of support respondents were asked to name (where applicable) 
the one main person to whom they go. These names were entered on the 
Attachment Table. 

Results of analysis of the Attachment Tables revealed that the 
married and not married respondents showed significantly different trends 
in the choice of male versus female support figures for the support 
categories of: "someone to lean on"; "someone with whom to share happiness"; 
"someone with whom to share sadness"; and "someone with whom to speak 
frankly". In each of these categories the married women tended to name 
a male as their main support person, whereas the not marrieds either 
tended to choose a female, or showed no preference for male/female. 

The one support category for which both marrieds and not marrieds tended 
to name a male, was "comforting by being held" (marrieds 94%, not 


marrieds 83%). It is noteworthy that for married respondents, females 
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did not predominate as the support person named for any category whatsoever. 
Not marrieds, however, tended to name women in the categories of: "someone 
with whom to share happiness"; "someone with whom to share Sadness"; and 


“someone with whom to speak frankly". See Table 6. 


Research Question 3 
When women are asked to profile their most supportive persons, do they 


describe the support received from males differently than they describe 


_ _ the support received from females? 


Procedure for Analysis. Each profile of a supportive person was 


analysed for common themes and ideas related to supportive behaviors. 
See Appendix 4 (males) and Appendix 5 (females) for lists of respondents' 
described support behaviors categorized under each theme. 

A synthesis of the works of Colaizzi (1978), Collier and Kuiken (1976) 
and Vargo (1983,1984) was used in devising the following steps. 

Step 1 -- Subjects' statements describing their most supportive persons 
were examined for specific statements or ideas which directly related to. 
the experience which was being investigated, in this case, supportive 
behaviors. All expressions which did not pertain were eliminated. Lengthy 
descriptions were condensed to essential ideas, and redundancies were 
omitted, with care taken to preserve the intent of the expressed ideas. 
Step 2 -- Expressions which appeared to contain the same essential idea 
were grouped into categories. Bases of identification for grouping 


were then themed and labelled. 


Step 3 -- Themes and labels were then referred to the original expressions 


for validation. 
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Table 6 


Comparison of Married and Not Married Women's Reliance on Male vs. Female Support 


as Measured on the ISSI 


Married Not Married 
Type of Support Male Female een Male Female 
Comforting 64 4 aa) AS. 3 
Lean on 53 2 16 5.05" 12 i 
Share happiness 52av gah? 12.48" 9 16 
Share private feelings 45 17 1.74 hile 9 
Share sadness a9 ra 4.48" 9 Wz 
Knows me very well 38 32 2°76 10 18 
Can express my anger 36 33 #54 9 15 
Can speak frankly 38 Bye 5.31" 8 20) 


Note. Underlining denotes greater reliance on males or females within 
married or not married groups. 


* kk 
<05 p <.001 


6] 


Step 4 -- Themes were then divided into major and minor, determined not 
on the basis of relative importance, but on how often the idea was 
raised by participants. Major themes were those for which at least 50% 
of subjects expressed the same idea. If 33% of Subjects expressed an 
idea it was regarded as a minor theme. Ideas expressed by fewer than 
33% were attributed to individual differences. 
Step 5 -- To establish inter-rater reliability, another reviewer (in this 
case, located in Vancouver), independently undertook steps 1 through 5, 
using a random selection of 20% of subjects' data. Vargo (1983,1984) has 
demonstrated that inter-rater agreement can be expected to fall in 
the 90-95% range. 
Findings. Inter-rater reliability obtained, ranged from .71 to 1.0, 
with an overall reliability of .92 across categories. See Table 7. 
Major themes that emerged from analysis of respondents' profiles 
of female support figures were (1) "Acceptance and understanding", and 
(2) “Available when needed". 
One major theme emerged from analysis of respondents’ profiles of 
male support figures, that of -- "Shows caring and personal interest". 
Five minor themes were detected for men and five for women. See Table 8. 
A Ye test of association confirmed a significant difference in 
descriptions of male versus female support persons only for the two 
categories of -- “Gives encouragement and praise", and "Expresses caring 
and personal interest". In both cases respondents were more likely to 
describe their male support figures in this way. See Table 8. If a 


.1 level of significance were accepted then a sex difference would also 
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Table 7 


Inter-rater Reliability for Profile Themes Derived from Respondents' 


Descriptions of Most Supportive Persons 


Theme Judges' agreement Reliability 
Listens 979 1a) 
Available when needed 16/16 PaO 
Shows caring & personal interest 17/17 ao 
Acceptance & understanding 18/18 140 
Useful feedback & advice 12/14 . 86 
Gives encouragement & praise uly gi: 50D 
Gives practical help 10/14 il 


Overall 93/101 402 
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Table 8 


Descriptions of Male vs. Female Support Persons 


Number of Number of 

Support Women Men 

described described 

n=99 % n=98 % X2 
Acceptance & 
understanding a 3 42 43 2.670 
Available 
when 
needed 5 | a oF, 38 Seals 
Useful feedback 
and advice 38 38 40 4] Oeli2Z 
Listens Gy 37 28 29 f26 
Shows caring 
& personal ss 1g 
interest ST oF 5 Sc 4.287 
Gives practical 
help 32 aye 43 44 2.789 
Gives 
encouragement ae 
& praise 30 30 48 49 Je OU 
No theme 
identified Sy 40 
Total behaviours 
analysed 333 320 
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be detected for the theme "Available when needed" with female support 
figures being described more often, and "Gives Practical help" with male 


figures being described more often. 


Research Question 4 

a) What do women identify as ways in which they would like their support 
persons to behave differently? 

b) When women describe ways in which they would like their Support 
persons to behave differently, do they describe different requirements for 
male support persons than for females? 

c) How do women respond when asked (1) if there was ever a time when 
they did get the desired supportive behaviors? (a) if so, when did it 
change? and (3) what they are currently doing to try and get the desired 
behaviors? 

Findings. (a) No overall trends were detected in analysing respondents' 
statements regarding how they would like their main support persons to 
behave differently. 

(b) Regarding sex differences on this question, 49% of respondents 
(n=98) named ways in which they would like their male support persons to 


behave differently, whereas only 16% of respondents (n=99) cited ways 


in which they would like their female support persons to behave differently. 
Of the 48 women who described ways in which they would like their 


male support person to behave differently, 42% (n=20) suggested that 


they would like more "Acceptance and Understanding". This constitutes 


a minor theme. See Appendix 6. 


All other ways in which respondents reported wanting their support 


persons to behave differently, were attributed to individual differences. 
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(c) Only three respondents were able to identify a time when their 
main female support figures were more inclined to give them the desired 
Supportive behaviors. 

Twelve respondents were able to identify a time when their main male 
Support figures were more inclined to give them the desired supportive 
behaviors. Fifty per cent (n=6) of these indicated that it was after 
their first baby was born that things changed for the worse. Twenty five 
per cent (n=3) said that things changed for the worse once they were 
married. 

When asked how they go about trying to get what they want in their 
relationships with male support figures, 70% (n=15) of respondents (n=23) 
said they "ask him, tell him or talk about it", 13% (n=3) said they "don't 
try"; and others gave individual responses such as "I tease him about it"; 
"I've set some guidelines"; "I initiate touch" etc. 

When asked how they go about trying to get what they want in their 
relationships with female support figures, 60% (n=3) of respondents 
(n=5) said they "don't try" and others gave individual responses such 
as "I'm working at initiating more" and "I get mad". 

Research Question 5 

When women report "wanting more" on the ISSI, what do they report 
wanting more of, exactly? 

Findings. The ISSI questions which were most frequently answered 
by the response of “wanting more" are outlined in Table 9 along with 
percentage response rates. The most frequent (59%,n=53) kind of support 


that women (n=90) wanted more of was “Appreciation shown by people in 


the household". 
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Table 9 


ISST Questions Most Frequently Answered by the Response of "Wanting More" (N=100) 


Percentage 


Appreciation shown by those at home.@ 59 
Friends I could feel free to drop in on without an invitation. 33 
Number of people in my day to day life. Sc 
Close circle of friends. 30 
Friends who would feel free to drop in anytime. 29 
Being told I'm good at doing some things. al} 
People with similar interests. 26 
People who feel very close to me. 25 
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The interesting thing to note here was that 79% (n=71) of respondents 
who live with others (n=90), answered that they did feel that those at 
home really appreciate what they do for them, yet 59% (n=53, of those who 
live with others, n=90) wanted those at home to show their appreciation 
more. Furthermore, interviewers reported that often responses to this 
question (see Appendix 7) were rather vehemently given. Of the women 
who wanted those they live with to show appreciation more (n=53), 70% (n=37) 
specifically mentioned spouse/intimate as the individual they wanted more 
appreciation shown by. 

In the married subgroup (n=71), 75% (n=53) expressed the belief that 
they were appreciated by those at home. Again, however, 61% (n=43) of 
them wanted this appreciation shown more. 

Analysis of respondents’ explanations of what they mean by "more" 
when they reported "wanting more" of different aspects of support, revealed 
mainly an array of unique responses, along with many general comments which 
did not serve to clarify what was meant by more. 

It was interesting to note the frequency with which respondents 
(N=100) suggested a desire for more friends who would feel comfortable 
if they were to drop in unexpectedly (33%), and the number who expressed 
a desire for more friends who would feel free to drop in on them (29%). 

Ninety percent (n=79) of participants who commented on the interview 
(n=88) made positive or neutral remarks. Forty two percent (n=37) commented 
that the interview made them think, increased awareness of these matters 


and the like. Many respondents expressed surprise at how frequently 
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some names came up, not having realized how much they rely on certain 
people for support. 

Critical comments regarding the interviews were infrequent, and 
focused most (n=13) on respondents finding some of the questions hard to 
answer, in particular having a hard time deciding who to select as the 
main persons relied on for various types of support. Two respondents 
felt the questions were too personal, while two others expressed the 
feeling that the questions were not personal enough. One respondent found 
the interview to be an emotionally painful experience, yet one of personal 
value to her. This particular interview was conducted by the project 
director, and appropriate support was provided for the respondent on 


terminating the interview. 
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V. Discussion and Conclusions 


Discussion and Implications 


The background literature presented in Chapter I was summarized in 
the following way. 
In summary, it would appear that a number of authors are expressing 
concern about the adequacy of women's social support and about the 
ability and/or willingness of men to provide this important resource 
to the women in their lives. Indeed some authors are suggesting 
that women stop looking to their husbands for the social support they 
need, since it is unlikely that these men have the necessary skills, and 
that instead women develop a greater reliance on female friendships 
(see p. 6). 
The author of the present study expressed her hunch that "this may 
not be a matter of concern to women themselves" (see p. 8), and she pointed 
Out that 
it is surprising to note, with the concern being expressed in the 
literature about deficits in women's social support, that no studies 
have been located that examine in depth the nature of women's social 


Support relationships. That is, we do not know on whom women typically 


rely for various aspects of social support. We also have very 


limited information regarding how women in general judge the adequacy 


of their social support (see p. 8). 


The findings of this study appear to have shed some light on these 


issues. 
Perceived adequacy of social support. Women in this study overwhelmingly 


reported that they felt they receive enough support from others. This 
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paints a substantially different picture from that frequently presented 
by feminists and others who perceive women to be greatly disadvantaged 
in the reciprocal flow of social support (Belle, 1982; Bernard, 1976). 
One possible explanation for this discrepancy might be that women 
have unrealistically low expectations, and/or a distorted idea regarding 
what constitutes enough support. That is, women may feel that they do 
not require and/or deserve as much support as others. A similar view 
is expressed by Brodsky (1980). Yet, the present finding that most women 
felt they receive about equal support from spouse/intimate, and from 
others in general, as they give in return, makes this explanation appear 
unlikely. Most women felt that they receive enough support, and that 
there is an equitable exchange of support in their important relationships. 
It could be that the concern about women suffering from a "Support 
gap" (Belle, 1982) is unduly based on conventional wisdom which is 
largely intuitive. This appears plausible since (1) Henderson (1981; 
personal communication, January 4, 1984) continues to find no sex differences 
in peoples’ perceptions of the availability and adequacy of the social 
support they receive from others; and (2) since ISSI mean scores for 
the present sample of women are substantially similar to ISSI mean scores 
for Henderson et al.'s (1981) general population sample of men and women. 
It should be noted that many of the authors whose concerns were reported 
in Chapter 1 appeared to have based their reasoning on theories regarding 
the psychology of women (e.g., early socialization patterns, sensitivity 
to others, expression of affect, affiliative needs), and some evidence 


of sex differences in communication skills favoring women. They appear 
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not to have focused on Henderson's findings regarding a lack of sex 

differences in perceived support, nor on the work of Brown (1978) who 

found that women tended to name their spouse as their key confidant. 
The prevalence of an intuitive notion that women in general are 


disadvantaged when it comes to social support, was evident during 


informal discussions with the participants. At the end of each interview 


women were promised a brief report of the findings, to be mailed out 

at the conclusion of the study. Many women then expressed the belief 
that this is a significant problem area for "other" women whereas they 
themselves were rather more fortunate. Thus many of the women left 

the interviewers with the impression that they as participants expected 
we would find the majority of women suffering from a support gap. 

Sex and roles of support figures. Since significant differences 
were observed in the pattern of support relationships for married versus 
not married respondents, it was not felt to be appropriate to make 
observations embracing women in general. Also, since the number of not 
married women in the sample was proportionately less than the married 
respondents, findings regarding not married women have been interpreted 
with caution. 

Not married women represented in this study tended to be equally 
as likely to rely on a male or a female as the "most supportive person" 
in their life. Married women overwhelmingly rely on a male as their 
main support figure, and in most cases this is their spouse. This 


finding is distinctly different from what one might anticipate from 
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reading the concerns of authors such as those reported in the Introduction 
to this study. The popular notion is that men are not willing and/or able 
to provide the support women need. However, the fact that these women 
were as likely if not married, and more likely if married, to rely on 

a male as their main support figure fails to corroborate such a notion. 

As to whether women rely more on men or on women for different kinds 
of support, it appears that they rely mainly on other women only in the 
not married group, and even then only for three of the eight kinds of 
support examined on the ISSI (see Table 6). For the other kinds of 
Support the not marrieds were equally likely to rely on males, or in 
the case of comforting by being held, much more likely to rely on males. 
The married women were much more likely to rely on men for most kinds 
of support examined on the ISSI, and showed no tendency to rely more 
on other women for any kind of support. 

Furthermore, when women were asked to describe in their own words 
what their main support persons do exactly that is so supportive, no 
significant differences were noted in how they described the kinds of ° 
Support they get from men and women. That is, both men and women were 
described in ways which could be categorized as (1) Acceptance and 
Understanding; (2) Available when Needed; (3) Useful Feedback and Advice; 
(4) Listens; (5) Shows Caring and Personal Interest; (6) Gives Practical 
Help; and (7) Gives Encouragement, Praise and Confidence. The men were 


more frequently described as (1) Showing Caring and Personal Interest, 


and (2) Giving Encouragement, Praise and Confidence. However, there was 
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no kind of support identified as more frequently describing women. 
One gets the distinct impression, especially from married women, 
that other women do not play a very prominent role in the kinds of 
Support women rely on, and that men play a much more central role 
than they are generally given credit for doing. 
Social support and socio-demographic variables. It is puzzling 
to note the lack of a clear relationship between social support from 


friends and acquaintances, and socio-economic status as measured on 
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the Blishen Index. Yet, the finding of a significant positive correlation 


between availability of this kind of support and household income, coupled 


with the significant positive correlation found between socio-economic 
Status and the perceived adequacy of intimate relationships, suggests 
that the nature of how social support and socio-economic status relate 
may deserve separate study. 

The finding that married women tended to obtain higher ISSI scores 
on the availability and adequacy of close attachment relationships 
corroborates the finding of Henderson et al. (1981), and makes intuitive 
sense. The fact that availability and adequacy of close attachment 
relationships also relates to marital satisfaction is not surprising. 

Understanding of the role of employment in relation to social 
support was not enhanced in this study. The hypothesized relationship 
between perceived availability and adequacy of acquaintances and 
friendships, and employment for women was not supported. Thus we 


cannot say that women are any more likely to have adequate acquaintances 


and friendships if they are employed outside the home than if they are not. 
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The unexpected negative relationship which was noted between employment 
and the perceived adequacy of intimate relationships is an interesting 
finding, and one which perhaps relates to consistent findings by others 
(Beckman and Houser, 1979; Locksley, 1980) that employment for married 
women with children tends to contribute to role strain. It is possible 
that the role strain that employment brings for married women fosters 
dissatisfaction in perception of their spouses' supportive roles. BonCeiaeT Ge 
employed family women may have higher expectations and/or greater or 
different needs for support in their intimate relationships. 
Analysis of life events/health (as reported by respondents on the 
demographic data sheets) yielded no significant relationship to ISSI indices. 
Social support and psychological well being. The hypothesized 
relationship which was confirmed between women's perceptions of the 
adequacy of social support and their personal sense of well being, 
lends support to Henderson's (1983b) findings of consistent but modest 
associations between social support and psychological well being. Thus 
jt appears that women who minimize their worries and complaints and who 
are relatively free from self doubt and disillutionment, are also those 
who are more inclined to perceive their available support as adequate. 
The difficulty here of course, as Henderson (1984) has elaborated, is 
to find a way to determine to what extent, and in what ways, one influences 
the other, if at all. 
Regarding self-acceptance and social support, the unpredicted 
significant positive relationship which was found between Sa and AVSI 
makes intuitive sense in retrospect, in that one's perception of 
availability, and indeed the actual availability of people for acquaintances 


and friendships, would understandably relate to such attributes as 
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sense of personal worth, and self-acceptance as measured on the Sa scale. 
However, the failure to find the predicted positive relationship between 

Sa and the perceived adequacy of social relationships is perplexing, 

all the more so since an unexpected negative relationship was suggested 

(at the .1 level of significance) between self-acceptance and perceived 
adequacy of intimate relationships. One cannot be confident of this 
particular finding as it stands, still it deserves consideration because 
of the important implications it may hold if indeed such a negative 
relationship (i.e., between Sa and ADAT) does exist for women. For example, 
could it be that women who are more passive, self-abasing and given to 

self blame (as characterizes low scorers on Sa) may be more inclined to 
report their marital relationship as supportive, perhaps because of their 
low expectations of others. Conversely, it may be that women who are 
intelligent, demanding, and self-confident (as characterizes high scorers 
on Sa) are less likely to report their marital relationships as supportive, 
possibly because of high expectations and/or being less appreciative 

of support overtures from men. 

differently. When asked how they would like their support persons to 
behave differently, women have very little to say about their female support 
persons, 84% expressing the feeling that their female friends and family 
members are just fine as they are. When asked how they would like their 
male support persons to behave differently, however, 50% of the respondents 


had specific suggestions, often made with considerable display of affect. 
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A significant number of the women expressed the desire for more 
"Understanding and Acceptance" (see Appendix 6). This desire for 

more "Understanding and Acceptance" takes on possible clinical 
Significance when one considers that mainly the respondents were 

speaking of their marriage partners. A further possible indication of 

a lack of understanding and acceptance from male support figures, comes 
from the observation that "Understanding and Acceptance" was a major 
category for descriptions of female support persons, but a minor 

category for descriptions of males (see Table 8), although this difference 
was not statistically significant. 

In light of the foregoing, and as reported earlier the observation 
that men have been found to have limitations and difficulties in 
interpersonal relationships (O'Neil, 1981), it may be worthwhile to 
encourage men to evaluate their interpersonal skills to ensure that 
they have the knowledge and skills necessary to demonstrate understanding 
and acceptance (e.g., the skills of empathic listening), with here 
significant others. Clearly women feel that their supportive males 
are caring, interested, encouraging and positive in their feedback. Hence, 
the dissatisfactions these women feel regarding a lack of "Understanding 
and Acceptance" might well be the result of lack of specific skill in 


this area as opposed to lack of good intentions. 


What women report "wanting more" of in relation to social support. 


More than one half of the women who live with others reported wanting 


someone they live with to show their appreciation more for things 
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that these women do for them; and the "someone" they wanted to show it 
was generally their spouse/intimate. This is an interesting finding, 
especially in light of the fact that clearly the majority of women feel 
that those at home really appreciate what they do for them. So it 


appears that the women are aware that they are appreciated, but that 


this appreciation is rarely mentioned or otherwise Shown. This observation 
appears to have clinical relevance in working with persons who live with 
others, particularly men who live intimately with women. It would seem 
desirable to facilitate more conscious recognition of feelings of 
appreciation, and to foster a response style which demonstrates those 
feelings effectively. to the significant others. 

Approximately one third of the respondents expressed the wish that 
their friends would feel more inclined to drop in on them, and to be 
dropped in on by them. Frequently these respondents voiced the opinion 
that this sort of thing would be fine with them, but they were not at 
all sure about their friends, and would not want to risk possible rejection. 
In light of this finding, it might be useful to encourage women to be 


clearer about expressing their preferences in this regard. 


Conclusions 

Overall, findings from the study indicate that women in this 
community feel that they receive adequate support from others. 

It is also evident that women, particularly married women, rely 
extensively on men for their social support. They value the kind of 


support the men in their lives give them, and tend to characterize it 
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most frequently as "Expresses Caring and Personal Interest" and "Gives 
Encouragement, Praise and Confidence". 

Married women are significantly more likely to rely on men than 
on women for most kinds of support examined. Indeed there was no kind 
of support that respondents were able to describe, or that was measured 
on the ISSI, for which neeaee women seem more inclined to go to other 
women. 

Not married women appear to rely more on other women for several 
kinds of support, but even they often show no such preference. 

It is also apparent that women feel they receive about equal support 
from their spouse/intimate, and from others in general, as they give 
in return. Thus they do not feel disadvantaged, and would ae appear 
to perceive themselves as suffering from a "Support gap". 

While women, particularly married women, are inclined to describe 
the men in their lives as more supportive than the women, they are 
also inclined to express more dissatisfactions with their male support 
persons than with the females. The major dissatisfactions described are 
a lack of understanding and acceptance, and inadequate expression of 
appreciation for what they do at home. One might say that women are 
more satisfied with the quantity of support they receive from their 
intimate males than with that received from females, but at the same 
time are somewhat less satisfied with the quality of support they receive 
from these men than with that received from other women. 

Findings from the study give one cause to query the recommendations 


of such authors as Miller (1976), Pearlin (1975), and Sargent (1983) who 
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advise women of the need to rely on female frienships in order to 
meet their needs for social support. Sargent (1983) for example, 
maintains that "men lack structures that support being sensitive, 
expressing feelings, being vulnerable or comforting others" (p. 73). 
It could well be that women would be wise to strive for a workable 
balance of various kinds of support from the men and the women in 
their lives. At the same time it is noteworthy that in this study 
women, married women in particular, perceived a great deal of the 
support they valued, as coming from the men in their lives, predominantly 
their husbands, and that they perceived their current support to be 
adequate. As Henderson (1983b) has demonstrated "it is not the supports 
which are available in the social environment, but how adequate they 
are perceived to be" (p. 114), which is important to health concerns. 
Findings from the study do not support Belle's (1982) suggestion 
of running supportiveness training classes for men in general to enable 
them to provide social support to significant others. Clearly men 
are providing a wide variety of substantial support, and doing it 
quite well in the eyes of many of the women who are recipients thereof. 
There is, however, support for the idea of enhancing men's considerable 
repertoire of support behaviors by teaching them empathic listening 
skills, so they might be better able to demonstrate understanding and 


acceptance in their intimate relationships. 


Limitations 


Various limitations to the present study are evident. Firstly, 


the random selection of Edmonton households yielded a sample which 


a) watiplor gabdeneet) aa . 
ntumioa 1a? (E980) Snspiees pee ieee 
ay sbanse pene ee raga ie Aad silvia doel vat 9 ari * 
ny hs aie ont HAGE ANG ‘atdewntn prted 
Pedrow ay ’ +} setwied tin me svt ‘ad 
bonenow Sng BNP terre got 087 ogee Hi acillalhs 
eld. vp eld Adda see so a ns th 
viasvae \ aeeaant eal 
iéapotfonesg 2a: Tred (a ieitom gyi PTT ontgn> nu bai 
dane SHaettieertan, oss ry ‘ame et igway bee ‘ies 
of} doa et f° Sater adomuh Lath ‘tet: Spirabos IK” 
whe wat aud idan yap Til tie. ale | 
‘Ay ST gar OS ENR Aga. 2h WotR ditt i) “ud ob 
werezsenue (880%) eat eel hy ogy aap ae tae i wn 
otal site even tt Raine seF wacdqna py hea r 
ee wtawotS! Ll euitaerme ee? tit eta et be 
Ff onion = erungid | Peky GRIDS dey Qeeriew: adhe’ s 
sensi? zrnatgtosr Foil henea”s "Shs he vat Wale 
ofan (ev 2 ee) ef rat on Fats ¥ ft “aie a Aiea ey 
wre { Br fea, Pe (eet Sua Pn anO Zz | 
ies errata ene ebar aie, ud nf ae neha so 
San uti seisialili 


an He au 


7 
a 


45h 


Avot a 


ee | 
mayo ; 
pe’ : as | 4 . 


a 
: 


nea ee all ‘4 FA Oye: outs tne 


ren 


_ tha ites $ benlany fa 40 vt sh 


oer ae 
“4 


under-represented not married women. Consequently, findings of differences 
in patterns of social support between marrieds and not married must be held 
as tentative, and relevant conclusions cannot be made about not marrieds 
as a group. 
Secondly, perceptions of adequacy of social support as measured on 
the modified ISSI are just that, perceptions, and as such may not be 
consistent with more objective measures of adequacy, if such were available. 
Thirdly, it is conceivable that the placement of the question (on 
the modified ISSI), about ways in which respondents would like their 
main support persons to behave differently, may have interefered with 
a complete response. This question was immediately preceded by one asking 
respondents to describe what their main support person does exactly that 
iS SO Supportive to them. Once respondents got into a mind frame of 
describing the qualities they value in their support persons (by which 
process many respondents appeared genuinely touched), they may have been 
somewhat less inclined to then immediately focus on what they would like 


their support persons to do differently. 


Suggestions for Further Research 


The present study and results are in need of replication with other 
populations, all the more so since some of the findings are at odds with 
the recent conclusions of a number of cited authorities and with popular 
Opinion. 

It would be useful to conduct a similar study focusing on the 


: , ; 
characteristics and perceptions of men's social support in order to 
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identify areas of similarity and differences based on sex. For example, 
we might learn that men also feel a need for expression of the 
appreciation that is felt by significant others. As it stands, there 

is no particular reason to assume that findings for women are, or are 
not, equally applicable to men. 

It is also recommended that the nature of the relationship of 
psychological well being and adequacy of perceived social support be 
investigated, in an effort to determine how each may influence the 
other. 

Also, in light of the observation that some women found their 
spouses' support behaviors changed for the worse after marriage, or after 
the birth of the first baby, it would be interesting to examine what 
women themselves may be feeling and/or doing differently at these 


times which may affect the kind of support they receive. 
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Appendix 1 


Respondent 


Interview Schedule for Social Interaction (ISSI) - Modified March 1984 


These first questions will be about people you know a little, but who are 
not close friends. We are concerned here with the relationships available 
to you now. 


i. Consider people who serve you in stores, offices, banks, etc., with 
whom you exchange a word or two, but whom you normally don't see 
apart from.their work. Most days, how many people like this do 


you see? 
NONE sictantae cates sc 4 yee eT eee ] 
De aopre were lalerePara- iste iors STE ee 2 
DFO, ae ech eehel castes fo. 0) meee ee Re 3 
Spa FOB ce oir ah any ae eRe: GR iY sd 4 
ISL GOO Pacts te scree ce oo ate terme tee nee 5 
MOVC Shildon. vic cs ls coer ee net ae 6 
2 Would you like more or less of this or is it about right? 
LOSS)". ater «ss .5 eee eee ] 
ADOUE THGTIE Tr. occ ts 0 taveperaet eas aaa 2 
MOYO sn eats sienna coke cag ene eel een 3 
(Comment) 


I will be asking this sort of question throughout this section - would 
you want more or less of this or is it about right. 


3 On most days, how many people do you see whom you know just a 
little, to smile or wave to, or to Say good morning to? People 
you do not know well - you may not know their names - but you 
greet each other when you pass by. 


NON chite kere etre ciate pore serene coeeness ] 
(Not counting clients [LDPE 2 Ree BAe And 26 SEN Oe 2 
on customers ) CN Pe AL nccook 3 
BETO rece reir crave os es bo ce senenene Ee nen 4 
] l= 15, one Ot oe as ae 5 
More: thantt 5) eet os neers 6 


Copyright c 1981 by Academic Press Australia. 
Reproduced from Neurosis and the Social Environment. 


(Modified March 28, 1984 
University of Alberta 
Department of Educational Psychology 
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4. Is this about right for you, or do you wish you saw more or fewer 
such people? 
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(Comment) 
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5. These days, how many people with similar interests to you do you 
have contact with? 


(Almost all conversation is None Pacrch al ces elves tania. eee ] 
about common Anternest. May 3-5 COOmO tt 6 65 GO a as eas 2 
Anekude Wok AsSOCKATLA, Af ay SietelyeMeMololicirettel chs recta lorstenenets iS 
discussion during breaks rote SON 10 RECA  aF Or = 
oe oe Moke: Bia 1574255 5. eee 6 


6. Would you like more or less of this or is it about right? 


BOSS 5 pacateite ete ete as ctr a ee ] 
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Depends on the situation. 5 
Oh aca arco ee i ae eee 4 


ASK: "Are you working presently?" 
ae On your job, do you usually work with others or alone? 


Not employed (Go to Q.10).. 
With OCNGGSis.).2 4 ee eeree 
Depends on the situation .. 
Alone pieneks enh. oo cea 


(Contact at meals on breaks 
doesn't count) 
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S. How often do you go out with the people at work? 
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9. Would you like to go out together more or less than you do), or 
is this about right? 


ASS na Pe eae aids resis aa 
AbOUtE TV Gnt sw epee ees 
Depends on the situation. 
More 
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(Comment) 


10. %In an ordinary week, how many people whom you know would you say 
you have contact with? 


(Within and particularly outside NOMIC matches lecexe ne. dete aera eter ] 
the home. Does not include Wee errs ces ake nan eee Z 
SANANG CNA , chients, oA customers. SS DE Mens teca che ate Cioran eet eee 3 
Respondent may volunteer phone 6b cegiste oniran ave iamnenio tn eend 4 
nes | 1-1 hs eee 5 

More: -than-15—-..<-teeees 6 


11. Would you like more or less of this or is it about right for you? 


eS Serer einen e ses ns ae meena Ga 
ADOUMy Ge 1GN teas se ere 
Depends on the situation. 
MO re Baw te ee ree 
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(Comment) Leen 


12. Overall, at present, do you wish there were more, or less or are there 
about the right number of people in your day-to-day life? 


(May ask: "How satisfied are you LOSS ene ass ee asin cs ] 

with the number of your social About right beet e neces 2 

contacts ?") Depends on the situation. ; 
MOV tee suse cient ara 


(Comment) 
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Now I would like you to think about people you are close to. 


hea How many friends do you have who could come to your home at any 
time and take things as they find them - they wouldn't be embarrassed 
if the house were untidy or you were in the middle of a meal. 


(14 a Lange number, ne-nead NOMCer ae et tee eo ince ] 
question. Do not count Aelattves ) | Cee are Nene. AO ba onan 2 
Ol & a Gm tet: hoes. ok 3 

O= 1 Oar awerte ao ee eae 4 

Nita Batis. ue tae eee eee 5 

Mower laine 5505. ene 6 


A. Who is this mainly? (Fie in one onky on Attachment TabLe) 


14. Would you prefer more or less of this or is it about right for you? 


OSS Ss. -sisseew oe Clem oem 
ADOUCEG IGN bac. sence 
Depends on the situation. 
MOV Gi ccclole th veir te steer aeeeeme 
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(Comment) 


15. How many friends do you have whom you could visit at any time, 
without waiting for an invitation. You could arrive without being 
expected and still be sure you would be welcome. 


NOTGR a hisitccre cera abate eeeee ] 
(Note the number of persons, wad bien) 7 peer ” 
not the number of couples) a AMES ah i I a 3 
Ge] Qbeirces Bforcte hs eke cus.6 so cece teceae ae 4 
Tha D5 oitecet ea oe reer 5 
Mor®s thank DSi £e.. «7-46: 6 


A. Who is this mainly? (Fé22 in one only on Attachment Tabge) 


16. Would you like to have more or fewer friends like this, or is it 
about right for you? 


OSSa.c owes coe Cee 
(Note number of frends) About rignt ....soo sees 


Depends on the situation.. 
MO NER cone che ore saree ene ee 
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17. Overall, would you say you belong to a close circle of friends 


- a group of people who all keep in close touch with each other, 


or not? 
(ACL members feel a part of the Yesout ignt. 1 
group - probably Long-term group. Qualified Response .... 9 
Common bond - not just shared No 3 
tai lI MRIS RE RG cier sc acce Soc 
18. Would you like more or less of this or is this about right for you? 
(Persons, dutation OA iLequency) OSS rer. asters otitcte eee ] 
PDOUIAIN VON GS ecu pene ae 2 
Depends on the situation 3 
MOVES Syst ee eee 4 


19. People differ in how much they need friendship. Would you say 
you are the sort of person who can manage without friends or not? 


Cannot manage without 
friendsw(iGo tov. 2 Oyen 
Depends on the situation 2 
Can manage without 

TY LGN Gon cere c ce oe eens 3 


A. Do you prefer to do without friends or would you prefer to 


have them? 
DOW EENOUL eyecare: ] 
Hay Guat DONT wach oiscclacy ce cuore Z 
NOE-apO Caplets 9 


Now please think about all the people in your life. This includes the 
people you live with, your family, and your friends. 


20. Among these, how many people are there who are available to you, 
whom you can talk with frankly, without having to watch what you say? 
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A. Would you like to have more or less people like this or is 
it about right for you? 


EGSS pile care meet en cree eee ] 
ADOUT el GNitceteis cer ee 2 
Depends on the situation. S) 
MOV CARR e ai cer ae eee 4 
NOteapp la Cable@siess4au... 9 
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B. With the one (those) you have, would you like to feel more free 
to be frank or is it about right? 


(Regsers to the degree Of About right eee e eee eees ] 
Antimacy sought) Depends on the situation. 2 
MOYTGR EV GOT. cs .c0.5 mane G) 
NOt. d DD ica b) Gu scree 9 
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C. Who is this mainly that you can speak frankly with? (Fiee in one 
onky on the Attachment Tabfe) 
Go to Question 21. 


D. Do you wish there were someone or not? 


b ASRS ate Pe ere aed ya Ror 
Don teEknowte: .2ee sii 
NOM st Se cea tere Eee 
NO va pmilicaDLenen sees 


WOWh— 


Zi heme hg something unpleasant or irritating happens and you get upset 
or angry about it, do you have someone you can go to who isn't 
involved and tell them just how you feel, or not? 


Yess. 02 525 tihe a ener ] 
[To whom you can express angry Depends on the situation. 2 
peelings?) No (Code O for number, 

Atidsd0nt0 san 2 10 eee 3 


A. How many people like this are there? 
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B. Who is this mainly? (FrlQ in one onky on Attachment Table) 


C. Do you wish you had more or fewer people like this or is this 
about right? 


Fewer iow..295 he jane eetene . 
ADOU tes ka GUitee tec ac eee: 
Depends on the situation... 
More 


eeoeeeeeee ec eee ees ec eo 8 © © 


OPWNM— 


(Comment) 


Go to Question 22. 
(14 no one) 
D. Is there no one you can go to in that situation, or do you 
prefer to keep such things to yourself? 


NOW OMG oyeccre wesresurra: eee meme ements ] 
Depends on the situation ... 2 
Keep things to yourself .... 3 
Noteappiicab le... orca. 9 


22. Now I want you to think about everybody to whom you are close. Considering 
those you live with, your family, and friends, who above all would you 
Say you are closest to, fondest of, most attached to? 


Ly. 
. can 
4am@ Who would be next? 


Anyone else? (Fi2e in on Attachment Table for each person mentioned: Rank} 
23. Would you say you have a single, lasting relationship, someone 
you intend to go on sharing your life with or not? 


VS tee er a a er ee eee 


A. Who is this? (Fi22 in onkty one on Attachment Table) 


B. Do you wish you felt more certain Of this? On nor: 


(Comment) 
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14 no one) 


G, Do you wish there were someone or do you prefer to be unattached 
right now? 


Wishes there was someone .... 3 


BOrests KO Ww) Aer ee rae aera 2 
Prefers to be unattached .... ] 
Noteapplticd bil eanre earner eer 9 


Beeeciiten Ve’ VEN enet innal suesert ps am OnOOTMO Ueetks as WATT Aeon 


24, Now I would like to ask if there is anyone who knows you very well as 


a person. (This sncludes friends as well as famecly members) 
No* one (Goto. 24E) Bean ] 
Yes*oua' art red) cnc. eee 2 
MOS eo cat cecke keto eae eae ene 3 


A. Who is this? (Fiee in only one on Attachment Table: Code 2 for 
qualified response!) 


B. Would you say really knows you very well indeed? 
VOS\ cet aetreche ie een eee ] 
NOisrcspncmcettcgswenskekodsnce tone neat iran cia Z 
NOtapplieapley .c. se eee eee 9 

C. Do you wish did not know you quite so well, 

knew you better, or is it about right? 

hh eM Ny RAL Ag ae Cog re Sout or ] 
RDOUG aed Ol Uarieccutes een eee eeneee 2 
Depends on the situation .... 3 
BEC LEIS Mr creo te te tatcts tenet tem tts renee: 4 
NOEv aD 11CaD Otten ee eer eee 9 
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D. Would you like to have someone else like this or not? 


(In addition to who you have, Yes: ec ; 
would You Like 5H) have mone Don t now WEE roe eae | 
people Like this or not?) yenenes Ons the Situation. ; 
ON MERE fools oe eeerer ere 
Note applica bl esse. 76 oe woe 9 
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E. Do you wish there were someone or not? 


bg i PE ie OD ens Pies, Send ] 
Dons st SKnOW seca sere ee ees 2 
NOP scare tee tercteece eee eee 3 
NOt -appilicabl eget eer 5) 


mo... Is there any particular person you feel you can lean on - someone 
who gives you emotional support on an ongoing basis, as well as in 
times of stress? 


No-one TGGerto: (0. 25D.) 1 
Yes, but don't need anyone... 2 
Yes. jepands: an. che at tuate 


A. What is his/her name? (Fil2 in onky one on the Attachment Table) 


B. Would you like to be able to get more or less emotional support 


from Oh. 1Si Tie about ecient 2 
LOS Si, Mrtacearcnrt ince oracle eee ] 
ADOUETCIGN Ooo eee ere 2 
Depends on the situation ... 3 
Morer. Fonby DeOnte Tage. Has 4 
Not.cappidicab hen sweater nse ) 
(Comments ) 


C. Would you like to have someone else like this or is he/she enough? 


(Would you Like someone else YOS eee aco ee eres ] 
as well, on do you have enough DOnits RNOW.nes ea eee 2 
people you can Lean on?) ENOUG hd: tate asretecpeeee tere 3 

Note Dbl Cables. ica. enn 9 
(Comment) 


D. Is it that you have no need for such a person or do you wish 
there were someone? 


Wish tnerec were: eee in 
Non EakNOW'«. faa ae eee 2 
NO: NCGGME fects clo ieee ore 3 
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26. Do you feel there is one particular person who feels very close to you? 


(Clarify: Not necessarily that Noone *(Go™=to0. #26) has, eo ] 
you feel close to) No sure ©) Maeey 30 Ly eee 2 
ViGSi saretaders orn eroiy tore eer oere eee eae 3 
A. Who is this mainly? (File in only one on Attachment Table) 
B. Would you like to feel closer or not so close to you, 
or is it about right the way it is? 
Gl OSET? \.atccko ne eee ] 
ADOUE: “VG Usty. or pee eee ere 2 
Depends on the situation ... 3 
NOU =SO- ClOSC Stee ete 4 
Not sapp liicabie:s.* 2 ee ee ce 9 


Or eee ee Soe le 2 og Be a eee 


C. Would you like to have more or fewer people like this, or is this 
about right? 


(In addition to who you have, Gio ROMO S ORs Sa as ae ] 
would you Like to have more people ADOUiEe VICI U scgeecepneuueie; est raier 2 
hike this, or not?!) LOL Pn MPO T hr ae : 

Not appilticable ...5....235.55 ae 9 
(Comment) 


Go to Question 2/7. 
14 no one. 
D. Do you wish there were someone Or not? 
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NO: e523 iaiconcetcerhan fae -Qereian wees 3 
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27. When you are happy, is there any particular person you can share 


it with - someone whom you feel sure will feel happy simply because 
you are? 


YOSie tee ares ea nee eee, ] 
A. Who is this mainly? (Free in onky one on Attachment Table) 


B. Would you like to feel this more with 


or 
is it about right? 


About right 
MOV Orr ats cant eed Lae 2 eee ee 2 
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28. When you are sad, is there any particular person to whom you can 
go, who you feel certain will understand your feelings? 
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A. Who is this mainly? (File in only one on Attachment TabLe) 


B. Would you like to feel this (understanding of sad feelings) more 
with OPTS: 40 aboucariant. 
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(Comment) 


C. Would you like to have someone else like this or is this enough? 
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Go to Question 29 
(If no one) 
D. Do you wish there were someone or not? 
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29. At present, do you have someone you can share your most private feelings 
with or not? 


YOS. vidi ost ees eee ] 


A. Who is this mainly? (F<22 in only one on Attachment Table) 


B. Do you wish you could share more with or is it about 
ight? 
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Ge Would you like to have someone else like this as well, or is it 
just about right for you the way it is? 
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Go to Question 30. 
(14 no one) 


D. Would you like to have someone like this or would you prefer 
to keep your feelings to yourself? 


Keep things to self ...... 
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30. Are there ever times when you are comforted by being held in 
someone's arms or not? 


Eh a ee RENE Se DL Re Se SY ] 
A. By whom mainly? (File in only one on Attachment Table) 


B. Is there anyone you'd like to comfort you more in this way, or 
is it all right the way it 1S? 
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(If no one) 


C. Is this because there is no one to hold you or because you 
prefer not being comforted that way? 
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31. Recently have you been having any unpleasantness or rows with 
anyone close to you? 


(Recently means: in the past month, No (Go to Q. 32) 
§ respondent declines to answer, Yes 
ark Yes and go on to Q. 32) 


A. Who is this? (Fie up to 3 names on Attachment TabLe) 
(For each person) 
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B. Would you describe this row or unpleasantness as mild, moderate 
or severe? (Code this on the Attachment Tabge) 


32. How many people are there for whose care you are needed? Persons 


who are solely dependent on you in their day-to-day life. 


(Includes childten, elderty, Number (4 none, code 0) ......-. 
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34. Still thinking of people in your family and everyone else - how many 


people are there who depend on you particularly for help, or guidance, or adv 


on an ongoing basis? 


Number (<4 none, code 0) ..... 
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35. Would you like to have more or less of this in your life, or is it 
about right? 
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36. Do you think those at home really appreciate what you do for them, 
or not? 


(14 respondent hesrctates at all 
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A. Would you like any of them to show appreciation more, or less, 
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37. Are there any people outside your home who really appreciate 
what you are doing for them? 


No (Code 0 404% number, and 
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Would you like more of this, or less, or is it about right? 
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39. Do people tell you that you are good at doing some things, or not? 
Being praised (commended) for something you're good at, in the home, 
at work or elsewhere. 

No (Code 0 $04 number, and 
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40. Would you like more of this, or less, or is it about right? 
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(Comment) 


43. (Apart from those at home) are there people to whom you can turn in 
times of difficulties? Someone whom you could trust and whom you could 


expect real help from in times of trouble? 


No (Code 0 for number, and 
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44. Do you wish you had more of such help available or is it about right? 
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45. When things are difficult, do you find it more helpful to be with 
someone or to be by yourself? 
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ADDITIONAL QUESTIONS 


1. Considering all the different kinds of contact, support and help we have 
been talking about, all things considered, do you feel that you 
get enough from others? 


GeteenCucii es -eesc ete ee 
Dor Node Geih LeNOUGH i ssa: oe 


(ae Of all the persons we have talked about, which one overall, is currently the 


most supportive person in your life? 


Describe in your own words what does exactly that 
iS SO Supportive to you. 


oe In what ways, if any, would you like (person named 
jn Q. 2) to behave differently in giving you support. 
(If criticism on disappointments given, List these. Then ask "what would 
you Like to do instead of ....") (Tay "What 
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B. If so, when did it change? 


ESSE 


C. How do you go about trying to get this (behaviors described in 3) 
in your relationship with : 


4. And which (male/female, i.e., person of the other 
sex, depending on sex given for most supportive person above) is currently th 
most supportive (male/female) in your life? 


Describe in your own words what does exactly that 
is sO Supportive to you. 


3 In what ways, if any, would you like (person named 
in Q. 4) to behave differently in giving you support? 
(1h, criticism or disappointments given, List these. Then ask "What 
would you Like to do instead of ...") 
(Try "What would have toysay7on do... | 
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A. Was there ever a time when you did get this from ? 


Yes No 


B. If so, when did it change? 


SS 
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C. How do you go about trying to get this (behaviors described in 5) 
in your relationship with a 


6. Do you feel that you give more, less or about equal support to 
(spouse or intimate) as you receive in return? 


7. Do you believe that you ought to receive as much support from 
(same person as Q. 6) as you give in return? 


Sr Do you feel that you give more, less, or about equal support to 
others in general than you receive from them in return? 


9. Are there any persons who are very important in giving you emotional 
support, but whom we have not mentioned? 


Yes No 
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A. Who are they, and what kind of support do they give you? 


10. Having focused on these matters for the past hour, would you 
share with me your feelings about the interview. 
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Appendix 2 


DEPARTMENT OF EDUCATIONAL PSYCHOLOGY 


PACUETY OF EDUCATION 
THE UNIVERSITY OF ALBERTA 


era. 9, 1984 
Dear Householder: 
RE: EDMONTON AREA STUDY 


In conjunction with the Department of Educational 
Psychology, University of Alberta, a study is being conducted 
to learn about PATTERNS OF FRIENDSHIP AND EMOTIONAL SUPPORT. 


In order to gather the necessary information, we will be 
contacting 250 randomly selected households. Your address 
was one of those selected. We would greatly appreciate your 
participation. The success of the study depends on having a 
large number of persons responding to our request for a 
personal interview. 


Our interviewers (Beth Howard, Shelly Sayer, and myself) 
are fully trained and comply with the high ethical standards 
of the University of Alberta, and the Department of 
Educational Psychology. We wish to emphasize that any 
response you give will remain absolutely confidential. The 
information obtained will be used only for an overall view of 
what Edmontonians in general report. You will receive a copy 


of our summary report. 


Shoudd*\ you. wish to confirm the authenticteyvof this 
study you may do so by calling Dr. H. W. Zingle, Chairman, 
Department of Educational Psychology, as he is overseeing the 


project. 


Our interviewers will be phoning you within the next 
week in hopes of setting an interview date and time at your 


convenience. 


if you wish any further information, 


Be emer. oes conc 


Margaret J. Brackstone, BScN.,MEd. 
Proyece Director 


In the meantime, 
please call 432-2389. 


6-102 EDUCATION NORTH, EDMONTON, ALBERTA, CANADA + T6G 2G5 + TELEPHONE (403) 432-5245 
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Appendix 3 
Respondent 


DEMOGRAPHIC DATA SHEET 


Date of Birth / i. Place of Birth 
Year Month Day 


Native Language 


Length of residence in Edmonton 


Length of residence at present address 


Marital Status Single Married Divorced Separated Widowed 
(Please circle one) 


Number of years married 


Children: Ages Sex 


Occupation: 


Place of employment 


Number of hours per week worked (currently) 


Husband's Occupation: 


Husband's place of employment 
Number of hours per week worked (currently) 


Education: (Please give last grade or degree completed) 


Elementary 


High School ge eg eS se 


Post Secondary 


Husband's Education: (Please give last grade or degree completed) 
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High School 


Post Secondary 


Marital Satisfaction: 

How would you decribe your present level of marital satisfaction? (Please circle one 
i j ] Extremely 

Extremely Moderately Mildly Mildly Moderately lely 

Unhappy and Unhappy and Unhappy and Happy and Happy and Happy and 

Dissatisfied Dissatisfied Dissatisfied Satisfied Satisfied Satisfied 
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Personal Income Per Year Total Household Income Per Year 


(Please check one) (Please check one) 
less than 5,000 less than 5,000 
9;000 - 9,900 5,000 - 9,900 
10,000 - 19,900 10,000 - 19,900 
20,000 - 29,900 20,000 - 29,900 
30,000 - 39,900 © 30,000 - 39,900 
40,000 - 49,900 40,000 - 49,900 
over 50,000 over 50,000 
Health: 
it. Have you had any serious physical, mental or emotional illness in the 

past year? 

Yes No 


If so, please describe 


a Describe your present physical health 


3. Describe your present emotional and mental health 


A 
i 


4. Are you currently taking any medication? 


ves NO; alee 
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If so, please list 
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ee 


Have you had any difficult life events or circumstances in the past year? 
(For example change of job, death in the family, break-up of an important 


relationship, major disappointment etc.) 
Yes No 
If so, please describe these events, and give the date they occured. 
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Appendix 4 


Understanding and Acceptance (Males) 


He usually understands me very well. 
He doesn't contradict me. 


He's very understanding. He understands the major things too, as well 
as the day to day things. 


I can talk to him about most things. 
He knows enough about me. 
He appreciates me for the way I am. He doesn't make judgements on me. 


He's made my kids feel part of his family. His support is there even before 
I think I need it, it's there. 


He senses when I'm upset and knows the problem without me telling him. 
He understands big things and things that may seem silly to some but 
are important to me. 


He understands the situation. He works with me so he understands. 


He's seldom critical. He just won't say something negative unless he 
has a definite reason. He won't criticize because he knows I feel bad 


about it already. 


He knows what it's like at work. He knows me pretty well and my moods. 


He will always accept my decisions whether it be right or wrong. He 
may not agree with them but he will accept them. If I make the wrong 


decision, he'll never come back and say, "I told you so". He'll say, 
"Okay, you've made the wrong decision but this is the way you've got 
to go from here". And we try and work that way as a team. 


He gives me plenty of tea and sympathy. 3 
Regardless of what I do he always supports it. He notices if I'm not 
feeling good. 

I know he's supportive of what I'm doing even though he may not be 
involved in it. It's him being open to my interests too. 


He's a very giving, unselfish boy. 


He's a person I can talk to and he'll understand. 
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We are good enough friends that he can twig on to when you're having a 
good day, or when you're having a bad day. He knows when to be there 
and when to back off. 

I can just relax and be myself with him. I can tell him why I'm upset 
or why I'm happy. I can discuss the things that are important to me 
with him. I can discuss my children with him. 

I can talk to him about anything. 


He just understands. He just seems to know what's wrong and what to do. 
If I need my time alone he knows. 


He knows what is wrong or about something I haven't even allowed myself 
to think about. 


He doesn't criticize. 
He's someone I can talk to very easily. 


He likes me for what I am. He just accepts my faults and good points 
I can be myself with him. I don't have to worry about having to hide anything. 


He knows me very well. If I'm angry at him or anyone he takes it very well. 
He values me as a person, not necessarily what I'11 become some day. 


He's very understanding. 


He mostly understands that it's hard to be home with little children all 
the time and that I need a break. I can talk to him about anything. 


He really understands. 

Knowing and accepting my weaknesses as well as my strengths. 

When we talk on the phone he seems to be able to capture the moment I'm describing. 
He doesn't make judgements or pronouncements on me. He doesn't criticize. 

He's doing his best to understand the situation. 


He's very understanding. 


Just his actions as much as anything, he seems to be able to comprehend 
and react according to the support I need. 


He'll never question you. 


He's really understanding. I work so much and when I come home, if I'm 
in a bad mood he takes it in stride. 
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He takes me as I am, not as a female; as a person. 
He takes me the way I am. I can tell him how I feel. 
He understands what's going on. He appreciates what it takes to 


make everything run smoothly. He'll bring it up. Like if he's been 
at home for the day or a couple of hours he'll say, "Gee, how do you 


get anything done around here?" or "It must drive you crazy at times." 


He knows what the problems are with the individual children. 


He is aware of my needs, my moods. 
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Available When Needed (Males) 


He's there to listen. 

He just is there when I need him - he helps me by being there for me. 
He's just there when you need him. 

He's there all the time for me. 

If I told him what I needed, comforting or support, I'd get it. 

He's just there. I never really have to face anything alone. 


He seems to be always there you know, to say, "Oh well do out or go for 
a job, I'll handle it". He's a pretty neat guy. 


He's there when I need him. 

He will always be there to comfort me if I need it. 
He's always there for anything and everything. 

He is always here to listen to me and he always fills the needs. 
He's always there no matter what I have to talk about. 
He's there all the time when he's needed. 

He's just there (2). 

He's always there when I need him (2). 

He's there when I need him. 

Just being there. 

He's there if I need to talk to him. 

He's there (3). 

He's always there (3). 

He's always there to listen to me. 


He's there when I have a problem. 


When the going gets rough, he's still there, even though I know he's 
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Always being there regardless of the circumstances. 


He seems always to be there when I need him, even if he's not right here. 


He's always there when I want him, like for help. 

He's always ready to help me. 

He's somebody in the house to talk to. 

If I have a problem he's there. He's a shoulder to lean on. 
If there's any help that you need he's always there. 

If anything goes wrong I can phone him up. 

He's just there, he's around as much as he can. 

He's there when you need him. 


Being around when he's needed, having someone else around. 
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Gives Useful Feedback and Advice (Males) 


By talking we work out a solution together. 


He gives me feedback. He doesn't always go along with what I say. He 
makes me see the problem for what it is. 


Unbiased point of view. With his years of wisdom he helps. He advises 
me without trying to make me into someone I'm not. 


He never lets me get off on a tangent until I've sat down and thought things out. 
He'll advise me. 


If I'm worried about something, he could probably explain to me why 
I shouldn't worry about it. 


However, he reacts good. He just reacts in the way that I would want somebody 
to react, under any circumstances, good or bad. If I complain about something 
that's really silly, he'll stop and say, "Listen, this is getting a little 
nit-picky here". He tries to offer constructive criticism and ideas. 


He has taught me to live for the present. 


If we have to sit and talk, we'll talk and he'll try and help me. If I have 
a problem to decide he'll help me with it. 


He allows me to see alternatives I normally wouldn't see. 
We talk a lot and I'm able to bounce my ideas off him. 


He's very calm. He's more steady. He can usually calm me down - talk me 
out of things. 


I have to stand on my own two feet more with him. 


He's not hesitant to give me a rough time if I deserve it. He'll bring 
up the pros and cons of the situation, and let me figure out solutions, 
being aware of all the alternatives. 


Things that I feel are important, he makes me think sensibly about them 
- like something I can't afford. Sometimes I get carried away with things 
and he slows me down and brings me back to earth. When I need someone 


re what they think, I ask him. 
He calms me down. 


He's there to explain things when I can't see. He points out when I'm wrong, 
without being hurtful. 
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If I were to mention feeling uncertain re my capabilities - he'd tell 
me he thought I was being foolish. He's say, "You're being too hard 
on yourself. Stop and think what you're abilities are". 


He asks me what I'm going to do. He plays the "devil's advocate" - he 
tries to get a rise out of me and to get me to talk about it. This brings 
Out my anger and frustration. Lots of times I don't actually know what 

I want or where I'm going and he causes me to defend myself and to point 
out what I am accomplishing and where I am going. 


He seems things objectively. He has a more realistic outlook on things 
than I do. He asks questions and questions. In answering his questions 
I get a different view. 


He tries to calm me down sometimes. He helps me put things in perspective. 
He always has new ideas, which is nice. 


He's unbiased. A lot of times he seems the situation between than I do. 
If I'm upset, he sees the situation more calmly and rationally. He calms 
me down. 


He might encourage me to think about life after kids, or even suggesting 
things I could get involved in while at home. 


He makes me realize when I'm being lazy. If it hadn't been for him a lot 
of times I would make bad and impulsive decisions. 


He sees something in me that he thinks I should work at and I don't. 


He confronts me with his opinion when he doesn't agree with me. We 
discuss how to deal with the kids together. 


He helps me make decisions. He teaches me in a sort of manner that I 
understand more. We sit down and figure out what would be the best method 


and we come to a conclusion together. 


He's very calm. Even if I'm emotionally upset, he doesn't get upset. 
He'll ask questions that I haven't thought of. He's really sensible. He 
makes me think about things in a different way than I have been. 


He points out where I'm wrong without being offensive. 


If something happened to you like an accident, a bad thing, he won't 
scream after you. So by being quiet and explaining to you how come that 
happened. He is very stable in his temper and it really helps me to 
come down and explain and tell him what's going on. He's calm and patient. 


He's different than some males. He is very biased and has a very different 
opinion. He is more realistic. 
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He makes me see things from a different point of view. He gives me 
another perspective. He gives me his own output. 


He helps me to see the other side and points out things from a different 
perspective. 


He gives his opinions. 
If he does give advice, it's usually sound. 


If something happens with one of the kids he gives you his opinion and 
you know it's sincere. 


He sometimes has very good suggestions on how to get myself out of 
some of the pickles I get into. 


Whenever I need advice he helps me as much as he can. 


He gives me encouragement and advice with the same spoon. 
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Listens (Males) 

He listens. (9) 

If I'm upset, he'll listen. He'll listen to me when I need to talk. 

He listens to me - I know a lot of the time that what I talk about he 
doesn't know anything about - because I'm kind of in a different world - 


but he always listens with interest. I think that can be very supportive. 


He is always willing to listen - sometimes I have a hard time talking 
about it - but he will listen once I get the words out. 


He listens to me (4). 
He listens to what I'm saying. I can use him as a sounding board for ideas. 
He listens whenever I need to talk. He's a good listener. 


He listens. I guess that's #1, ‘cause if somebody doesn't stop and listen - 
and not just, "Yeah, yeah" as he's doing something else. 


He is a good listener (2). 
He'll sit down and listen to the situation. 


He's always there to listen to me when I'm excited about something whether 
ijt involves him or not. 


He listens a little from time to time. 
He's always willing to listen. 


He listens whenever I talk. 
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Expresses Caring and Personal Interest (Males) 


He always tries hard to please me. 
He buys me something when I'm down. 


When I get depressed, he brings me up. He knows how to comfort me. He 
comforts me through words and also physically. 


I know he cares. I get a hug when I need one. 
news, car ind. 


He makes me feel good. He makes me feel special and it's really nice. 
He tells me he loves me a lot. 


He's really concerned about my welfare. 
He's interested in learning about the things that I do. He's loving. 


He spoils me. He's just very thoughtful and considerate. He never 
forgets a birthday or anniversary. I think that I'm the most important 
thing in his life. He shows his support by attending to my interests. 


We just go out together or something - or go out for supper. He takes me 
out of the house. 


He's a very considerate person. Last winter, my van had no heater and was 
very cold. I would get home from work, and he's have the fireplace lit 
and have hot almond tea and he's just waiting for me with a smile saying, 
"Are you cold?" And warms me up. He holds me when I need to be. 


He's turned around and picked up a rose. His love shows and comes across 
without having to say anything. 


He clearly tells me that I'm the most important person in his life. He's 
very affectionate. 

He shows concern about me. 

When I'm down he tries to cheer me up. 


He'll make sure we go out to dinner, or just out somewhere when I'm 
feeling down. 


I get a lot of support just knowing that he considers me an important 
part of his life. He makes me a priority and puts aside other things 


for that. I honestly believe he loves me. 
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He worries about my future and finances. He worries about me emotionally 
- how I'm feeling - if I'm stable. He asks me what I want to do with my 
life. He asks if I'm happy with me friends and associates. 

He'll take me out of the house - out for tea or to play sports. He 

looks out for my best interests. He wants me to be happy. He worries 
about me and tells me when he thinks I should slow down. 

He gives me a hug. 

He plans for us to go out together. 


He asks questions. He shows an interest in how I feel. It seems like 
nothing could bring him down. It makes me feel the same way too. 

He's always really reassuring. Sometimes he puts my feelings ahead of 
his own. His help makes me feel that no matter what, we'll always get 
through the bad times. 

He hardly says anything, but there's a warm feeling that comes across. 

He remembers birthdays and brings flowers. 

He is a caring person, a good husband and excellent father. After a hard 


day when I'm beat, he will drop his work and say, "Let's go for a long 
walk" or "Let's go to a friends for a coffee to break the day a bit". 


He loves me. 

He gives me a big hug. 
He gives me hugs. 

He tells me he loves me. 


He expresses his love verbally and non-verbally. 


He cheers me up if I'm down. Or if its that bad he'll comfort me. He's 
really supportive in times of need. 


There's physical communication as well - I guest that's important. 


When we have a group of friends over he'll come up and put his arm 
around me and ie oe that I don't feel left out because our friends 
are around or that he's ignoring me. He takes me out for supper when 


I need a break. 
Our feelings of love for each other. — 


: “) love Vous alot. mines 
He shows his love to me. Loving me. He says ‘1 Reo ] 
is oe fishing or something and he'll come back and say, "I missed you". 
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Just knowing that he loves me and I can always depend on him. 
If I'm really upset, I know I can run to him and get a hug. 


Physically and materially he supports me by holding me and doing things 
for me. 


He's very good for physical affection. 
He's a loving husband. 

He's there to comfort me. 

He gives a hug (2). 


He says, "I love you". He's affectionate - a kiss. He thinks I'm 
very important. 


There's a feeling of love, understanding, security. 


He comforts me by putting his arms around me. 
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Gives Practical Help (Males) 


He always tries hard to please me and does little things around the 
house without being asked. That's really great. 


He does little extras - day to day things. 


He cleans the yard for me and he cleaned by car. Little tasks he does 
are helpful. 


He helps around the house. 

He helps me with raising our daughter. 

He helps me do things and fix things. 

He cleans the house when I'm busy. 

My husband helps with the child care, he cleans and washes clothes. 
If I'm tired he'll do the dishes for me. 


He doesn't expect me to do "female roles". It’s a more sharing relationship 
which is supportive. By female roles I mean tasks at hom and career wise. 


He'll give me a lending hand in times of need. He's very good at helping 
me out with the kids. 


When I'm having a bad day he'll try to take a load off me. Whether it's 
housework or taking care of the children. Just everything. 


If I'm just loaded down with a lot of things to do then he'll step in 
and take over some of the duties, so I don't have to do them. 


He usually helps me with the dishes and cleans up. He helps me even 
when he comes home from work. 


He does things without me telling him, that are appreciated by me. 


I need help in raising our son and he seems to know when I need a rest, 
which to me, is supporting me. It seems to be an automatic thing. He 
can realize it when I've had enough or if something is wrong, he's there. 


If I don't feel like making supper on the weekend, he'll do it. 


He eniovs playing with the 3 year old in the evening, and that's helpful. 
He siya See eRe ... like maybe once a month so I can do my 


own thing. 
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He'll take the kids when I'm frustrated or upset and get them out of my 


way, and 
loc if? 'T 


He helps 


He helps 
the kids 


He takes 
He helps 
He helps 


There are quite a few harder jobs in the home I can't do and I know that 


let me work my frustrations out. He helps out in the house a 
can't always do it. 


with the children and the house. 


me out a lot around the house, e.g. housework. He looks after 
when I want to go out. 


over in the home where I give up. 
out so much in the house when I'm working. 


around the house. 


Sieiedask nim, he's there to do it. 


He helps 


He looks 


look after his sisters. 


after the baby and he does a really good job. 


He assists me with caring for my son and with repairs around the house 
and makes meals occasionally. 
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Gives Encouragement, Praise and Confidence (Males) 


He verbally comforts me. He makes me feel that we will work it out 
somehow, if he has no advice on the Subject. 


He backs me up. He respects my thoughts. 

He shows confidence in me by what he does. 

He encourages me with words. 

He encourages my activities outside the home. 

We really stick together when it comes to the kids. He may not 
agree with me on how I'm handling it but he'll support me and then 
we'll talk about it. 

There is always hope with him. With him there always seems to be a 
light at the end of the tunnel. He tries to make me more optimistic, 
by reminding me that we've been in tight spots before and we've always 
come through it. 


He backs me up. 


He makes me feel really good for being who I am. 


He gives me encouragement. Gives me moral support. Builds my confidence. 


He supports my ideas and backs me up. He gives me verbal reassurance. 
He encourages me to do well when I'm not doing well. He positively 


reinforces me if I've done something well. He more or less paints a 
better picture of the situation. I know that he'll always be behind me 


in what I do. 

He gives encouragement to reach the goal that I've set for myself. 

He always says little things that show his support and are comforting. 
Once I have made a decision, he will be there behind me. 


He doesn't let people take advantage of me. He gives me some backing. 
He helps me say 'no' when I mean 'no’. 


He compliments me. 
He gives me encouragement and approval. 


He always praises me a lot. 


It doesn't matter what I do, he's very supportive and would never put 
me down. He's a real booster. 
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He tells me that he's proud of me. When I'm having a bad day, he'll try 
to take a load off me. He always compliments me on the house being clean. 
He always compliments me on doing a good job raising our kinds. He 
enjoys my company - he always tells me that. He tells me he couldn't 

do without me. He also tells me I'm gorgeous. He tends to make things 
not appear as bad as they might seem. 


If I'm negative, he'll be positive. He'll show me the positive side of it. 


If I ever make an effort at something new he notices it and he appreciates 
what I've done. He tells me every once in a while that I am appreciated. 


He gives me encouragement. He encourages me to do whatever I have to as 
long as it makes me happy. 


He compliments me to make me feel confident about what I can do concerning 
my work and life in general. 


The fact that although the situation appears to be a crisis when I'm dealing 
with it myself, when I talk to him he doesn't necessarily have a solution, 
but the fact that we're together on it makes me feel strong. He has a 

lot of confidence in my judgement and decisions. Even if I make a wrong 
decision, he doesn't say, "I told you so". He'll say, "At the time it 

was the right decision". 


He gives me encouragement and advice with the same spoon. He's happy 
with how I keep house and things like that. He speaks well of me to other 
people. It sometimes come back from friends. 


He's behind me and I know it. 
He's a wonderful believer in me basically - I never doubt his faith in me - 
when I doubt myself. He makes me feel better about myself. Makes me like 


myself better. He makes me feel stronger. He reinforces me. He admires 
iv in many ways, and he tells me so. He applauds many of the things I do. 


He takes my side - stands up for me. 
He's always very confident in my abilities. 
When we have company, he usually comments on how well things went. 


He's willing to back me up in my ventures. He believes I know enough 
about what I'm doing to make my own decisions. 


He may say, "Go and do it anyways" if he knows I'm capable and I don't. 
That kind of encouragement and support. 
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He believes in my ability to pursue anything I want to do. He's always 
very positive about me. He does things to keep me going when I'm down. 
He encourages me even in sports to have fun and enjoy what I'm doing, 
not just to be competitive. 


He compliments me re how I look after the children and him. 
He gives me a lot of encouragement. 


He gives me encouragement or a straight talk. He expresses his appreciation 
for me and the things I do. He appreciates the guidance I give the children 
and the way I take care of the home. He says, "I'm glad you're my wife". 


He's always full of compliments. 


He praises me. He has always been good at making very positive comments 
On my achievements. It's very clear that he's proud of me. 


He lets me know that he thinks my work is good. He also tells other people 
that he thinks my work is good. He's very proud of me. He tells me 
that he values me. 


The little surprises that he brings home. 


He makes me feel good about the contribution I make to his life. He makes 
me feel good about the contribution I make in the home. He makes me feel 
good about my appearance. 


He tries to encourage me. When I worry about something, he says, “it's 
not so bad or it could be worse". He's optimistic. 


He's there encouraging me. 


He backs me up. He supports my opinion or my belief. He says, "That 
sounds great" or "That's okay". 


He hypes me. He says things like, "Good for you Gir). do what you think 
is best". He says, "I'll worry about you" and "Whatever I think is best 


for me". 


He backs me up with what he says. 


He encourages me in what I am doing, what I want to do. He believes in 
me. I know that he thinks a lot of me. 
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Descriptions not Categorized into Major or Minor Themes (Male) 


facantalk to him. 

He's got a very open mind. 

We would discuss it before we made a decision. 

He doesn't want his own way. 

Weesit a talk about 1t. 

He's supportive by talking and communication. 

We can talk about something. 

He talks a fair bit about whatever is bothering him or me. 


We discuss what's bothering him or what's bothering me. It's all brought 
Out in the open. 


He'll talk things out. 

I've talked to him many times on the phone. 
We can talk. 

He leaves me alone when I want. 

He lets me grow. 


He allows me to be independent without asking a lot of questions. He's 
not a male chauvinist. He doesn't expect me to do "female roles". 


He recognizes, that despite the closeness of our relationship, we both 
need friends that are ours exclusively. 


He lets me work things out in my own way. 

Most of all, he doesn't hold me back. 

We have common interests. We both have the same goals. 
We do things together. A sharing of interests. 


We share everything. 


We share the same attitude towards living in life. I think we have our 
long-term goals in common. He's someone you can laugh with. 


We wish for the same things in life. We share the same hardships economy- 
wise and worries with the children. 


We share the same problems. 
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We have common interests. We have the same goals. 
He's reliable. 

I know I can count on him. 

He is so dependable. 

He respects our family group. 


He respects my opinions. There is a trust and respect in our relation- 
Ship. 


He respects me. We respect each other's opinions and that ties into 
everything. 


He stands beside me. 
He doesn't get excited if his dinner isn't ready. 


He's always exactly the same - not moody. He takes everything in its 
stride. 


He's very even tempered. 

He's more patient than I am. 

We tease each other a lot. 

He's got a great sense of humor. 
He tells corny jokes. 


He tells me I should take things so seriously. He has a good sense of 
humor. 


He has a good sense of humor. 
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Appendix 5 


Understanding and Accepting (Females) 


She understands. She knows when to leave me alone. 


She just knows a lot of what I'm going through what with being married 
and having a baby. 


She accepts me. 

There is unconditional acceptance. As an individual with good and bad points. 
She tells me, "You're fine the way you are". 

She is not judgemental. She accepts my family. I can be myself with her. 

She understands what a female goes through. 

She sympathizes with me. 

I can discuss anything with her - no holds barred. 

It's an unconditional friendship. 

I can talk to her about anything. 


She has a lot of empathy for where I am at. When the chips are down 
she just knows where I'm at and she lets me talk. 


She knows what it's like raising a family. She can even anticipate how I feel. 


I can talk to her about anything. She's quite understanding about others. 
She'll be quite straightforward in her answer to you in a nice way, but 
sometimes clearing up what you were wondering about. 


She just knows how I feel. 


I know that even if I just wanted to sit and talk, that we could talk 
about everything and say anything and there's no questions asked. No 
censorship at all. I don't feel she is looking down at me because of what 
I say to her. 


She understands, being now married and having children herself. You begin 


to think differently about your Mum when you have a child. 


I can talk to her like a sister. 
She understands. She doesn't criticize. If I wanted to go over there and 
put I can - no pressure. 
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We grew up in the same town - so she understands Situations re this or 
that and is better able to offer advice or guidance re those people. 
I don't have to explain the whole context. 


She really understands what we're going through. She is sensitive to 
my feelings. 


Her acceptance of me. She's always on my side no matter what. Even in 
discussing family conflicts she understands. 


She doesn't pass judgement. (2) 

She knows all aspects of me. 

We can sit and discuss anything. 

I would talk with her about anything except my relationship with my husband. 

A lot of times she can sympathize with how I may feel in certain circumstances. 
She doesn't think I'm a bad person, even if I do something rotten. 


She usually accepts me as I am and doesn't try and change me. She knows 
me well. I don't have to explain. 


They got married around the same time and that helps her to understand 
where I'm at. 


She can be sympathetic and understanding of how I feel. She and I can 
talk quite openly. 


She doesn't worry about opinions of others or what society says, she wants 
things to be true or right for the individual. She sees people for who they 
are and that's what I like most about her. 


She tells me my feelings are normal to feel. 
I could talk to her about just about anything. 


She's not disappointed that I'm not a doctor or a lawyer. She's happy 

that I've found something I like and I'm good at. When I visit her 

she appreciates the fact that I'm there. She's not looking for me to 

bring her things - just myself. She doesn’t criticize me when I get upset, 
she lets me know that she knows how I feel, and that she has similar problems. 


She's very sensitive to my wants and needs. 


She has no question about the way I do things, but she just accepts them. 
She knows me so well - we grew up together. 


She's understanding. I can be very open with her. 
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When we talk, she's always happy with what I've done with my life. 
She's been through a similar situation. We have a common bond of experience. 
I'm not afraid of shocking her when I talk. 


I've known her since I was 5, so there's lots of things she just knows 
and I don't have to explain to her. 


She may not agree with me, but if it's my decision she will go along with 
jt, and still be my friend after. 


She seems to know when you have a problem. She seems to know when you want 
to talk about it, or when you just want to be left alone and not bothered. 


She's got a husband too, so she knows what I'm going through. It's just 
words, her comfort. She says, "I know all about it. I understand what 
you are feeling". She understands. 


We're just content with the way we are. She accepts me the way I am 
and of course I do with her too. 


She knows everything about me. 


She knows how I feel. She has a lot of the same feelings as far as dealing 
with your priorities. We are on the same wavelength. 


She is very supportive, but not judging. She is a very understanding person. 
She really understands me. 

She understands - just by doing this she makes me feel better. 

She understands me (2). 


I feel as though she really understands me. 
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Available When Needed (Females) 
She's just there when I need her. 


She doesn't do a lot of things, she's just there. If I need to talk 
to someone, she's just there. 


She's there whenever I need her. 

She's always there (4). 

She's just there (3). 

Just being there when I need someone. 

If I need any help she's there right away. 

She's there when I need her. 

Even though there's the distance, I think if I ever had a real serious 
problem I'd probably pick up the phone and call her. She'll drop 
everything and be there. 

If I needed help of any kind I would know she was there. 

She's always there to talk to. 

She is there to talk to me. 

She's always there if I need her - very dependable. 

I could call on her at any time for anything. 


She always seems to have the time whenever I phone her - she's always 
got the time to take out of her own life just to sit and talk for a while. 


And always being there. Just if anything happens, the feeling and the 
sense of knowing that I can turn to her no matter what it is or whatever. 


I just know she's there and she'll stand by me. 
She's always around. 
She's very supportive. In an instant if I need to talk, she's there. 


She's always available. 


She's there to help me if she can. 
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She's always there no matter what time of the day - even if she has to 
work at 5 A.M. the next day - she'll sit and talk for hours on end. 


She's there when I need her (2). 
She's there when I need to talk to somebody. 
She's supportive in the way that she's there if I want someone to talk to. 


If I'm ever in trouble she'd drop anything and give me 5 minutes or an 
entire day - she'd break her back to help me. 


She's usually there is I want to talk to her. She's easy to get at. 
She's really available - I can call on her any time. 
If I ever need someone to talk to, she's there. 


Certainly if I had any problems, if it were possible, she'd be right 
there with me. 


If I need to talk to her I know I can always call her up and she'll come 
here or I'll go down there and we can chit chat for an hour. I know 
that she'll always have time for me. 

She's just there if I want someone to talk to. 

She's just there if you need her. 

She's there to support me. 


I can phone her anytime of the day or night and she'll be there to help me. 


She's always there if I'm sad or happy. To be happy with me or sad with 
me and also I guess I can really count on her. 


She will always talk to me. 
Its just the though of her coming, when I needed her. 
I can visit her just about anytime. 


She's always very welcoming. She will stop what she's doing and ask you in. 


She's always willing to talk to me, even when I phone collect. (to Ireland). 


She'll sit and talk. 


She will give me her time on the phone. 
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Gives Useful Feedback and Advice (Females) 


Discusses opinions and alternatives in child-rearing. 
She's very unbiased. 
She will keep me level-headed. 


She's unsympathetic with my silliness. She tells me to smarten up. She 
gives me truthful answers. 


I can talk to her about my problems and she gives me advice. 


She is very honest and frank about her feelings, even though she knows 
it is going to hurt me. 


She can give me a different viewpoint. 
We give feedback as to what we think. 


She's really honest in her opinions about what I'm telling her. She 
will point out if I'm being totally ridiculous or if she thinks I'm right. 


She is a very careful person in whatever she does. I tend to do more and 
She less, but whatever she does is really well done. She tends to tone 
me down when I get in over my head. She can tell me something truthfully 


and I won't get hurt. 


She is very knowledgable about various agencies where I don't know much 
about. Areas I'm not too familiar with, she is. She stays very calm 
even though I may be coming apart. She shows strength and can still think 


clearly. I feel secure talking to her. 


She's very objective. 


She's a very rational person. A thinker. She's a more sensible person. 


I think she's a very wise person. She has a certain wisdom which I respect. 


Her wisdom. I always get good feedback from her. 


She helps me to understand me. When I'm acting in a certain way, she'll 
explain to me why. Rather than just telling me my faults, she helps me to. 
understand them. She is the only person who can critisize me without putting 
me down or saying I'm a bad person. She teaches me to appreciate the good 


in everything. 


We give each other help in adjusting to changes with our husbands in marriage. 


She helps me to put my husbands’ behavior into context. 
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She's a very philosophical lady. She teaches me to never feel inferior. 
She's teaching me about life. She's trying to have me appreciate my 
youth and avoid making mistakes she's made. 


She gives me feedback. When I tell her my problems, she can see a whole 
different point of view, then I can see things from a different perspective. - 


Just thinking and talking about things lets off steam and Opens more ideas. 


She criticizes a lot which is good, ‘cause I don't get it at home. She'll] 
tell me things straight out. 


She doesn't interrupt. She waits 'till I'm finished, then she comments 
in a very positive way. Some people when you say something they say something 
to top it. She's not like this. She asks questions. 


She points out important factors and calms me down and gets my anger down. 
She tries to talk you out of some things. 


She's really good in taking the objective and the good things and the bad 
things and coming to a solution that we both agree on. 


We have good arguments about raising our kids, husbands etc. that we 
both benefit from. 


If you ask her something she gives you an honest answer. 
She gives me advice and guidance. 


She won't tell you what to do. She'll give you her opinion and then leaves 
it up to you and lets you decide. 


She advises me how to go about doing certain things. 


She just says, "I know why you're down and this is what helped me or this 
is how my situation turned out and if you persevere yours will too". 


I can talk to her about my problems and she gives me comfort or advice. 
She'll ask if I want advice or if I don't. 

She's willing to give advice. 

She gives me advice as a friend or as a mother. 

She would try to solve your dilemma and give you a Clue. 


Any problem that I have, I can talk to her and she'll either come up 
with an answer or try to give me some advice. 


She makes suggestions. 
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She offers suggestions. 


She's given me lots of advice which I rarely take. It could land me in 
hot water. 


She's given me good advice at times which has been helpful. 


She primarily agrees and then she may advise. 
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Listens (Females) 

She listens well. 

She is just a good listener. 

Basically being able to listen. 

She listens to me. 

We listen to one anothers ideas. 

It's just her listening to me. 

A good sounding board. 

If there's something wrong she'll listen. 
She's a good listener (2). 

She always listens. 

She listens (7). 

She just listens. 

She does not interfere, she just lets me talk. 
She listens to me if I have problems. 

If I had a problem I could go to her and know she'd listen. 
She listens if I want to talk. 


She's willing to listen to me. 


She's always interested. She'll listen to me even if it's dull and 
boring in her books. 


She listens when I need to talk. 
She'll listen without passing judgement. 


She just basically listens. 


She listens mainly. She's always ready to listen to whatever | 
have to tell her good or bad. 


She listens very well. She doesn't interrupt. 
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She's the type that will listen to you. 

She will always listen to me whenever I have something I would like to 
discuss. If I have any problems or anything that is of interest to 

me she likes to listen to it. 

She's got a pretty good ear, if I have anything to say. 

She'll listen to you. 


She really listens to what you are saying. 


She is ready to listen. She is very supportive. Her very best thing 
is being a good listener. 


143 


babii ae 


at off! Siew 1 pater: eat i 
Ww. tes eee Te a SHny Ae 


ea 


joy 
a a 


ver et pr tigyam: 0 1 AE 00 booy +t4ng 

ie . 
a) ie i ~ a . ¥ 
GAGS ave fay Tew ot: shetenly 

a Lae : ? 
esd woey ask) veer One wey. # ote vnasert ot ¥ ; . 
ri ei. boop 


r 
ou He 
. ni 
. Peas ; 
A | acs 
ape 
7 ue 
pow Mi 
i 7 7 j a - 
Bes ita 
iota 7 : a 
iy 1 ee 


144 


Expresses Caring and Personal Interest (Females) 


She writes and phones regularly. She says, "I wish I were closer" (She 
lives in Vancouver). 


She's very interested in me. We talk a lot on the phone. 


She is very close to me. Last night she asked if it was Okay to call me 
‘Mum". It makes me feel good. 


Even when she is not actually doing something for me, she Stays around 
and that helps too. 


She makes sure everybody buys gifts for me. She visits me. She remembers 
my birthday and on holidays. 


She cares for me. 


She always thinks of the small things. She remembers special occasions 
like my birthday, Christmas or Easter. 


I know she cares enough to tell me something even if I don't want to hear it. 
She thinks of the kids and that makes me happy. 

When my daughter was really little and I was having a difficult time adjusting 
to her, she would frequently phone and say, "You're sounding down - pack 


up the kid and get over here". 


She's thoughtful. She sends me little cards if I'm having a bad week or 
whatever. She phones and asks to see if I need to go out. 


She mothers me. She babies me a bit and she's protective about my feelings. 
Her sole concern is my well being, and she makes that clear. 
We keep in touch on the phone. She's interested in me. 


She's very caring, and very interested in what's happening. Emotionally 
she keeps in touch by phone and always checks how the kids are. 


She's always interested. 
She has my best interests at heart - my happiness. 
She tells me she misses me. 


She gives me comfort. 


I usually talk to her every day. She cares about what we're doing. 
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She shows interest in everything I do. 
She's affectionate - emotional. 
She phones me every day. 


She never forgets any special occasions. She'l] phone just to talk between 
her letters. 


She'll ask me, "How was your day". She makes me forget my bad day at work. 
She's always interested in you. She always asks about what you're 

doing and how things turned out. She never forgets the big happenings in 
my life. She comes and watches my daughter dance when she can and that's 
important to me. She's a very thoughtful person, she remembers birthdays. 
She's the most caring person and has done the most, like writing and 
calling to let me know she cares. She lets me know that she's praying 

for me - which is another caring thing. 

We always keep in contact by phone. She cares and I know. 


She's very concerned. I can tell when she talks that she wants the best 
for me and that she cares. She comes by and she phones. 


She just comes over and she sits, half the time she doesn't say anything, 
She's just there. 


She's a really caring person. She's really interested in your life and 
what you are doing. 


She will really want to be with me at important times in my life. Since 
we are far away she phones a lot and write a lot too. 


She cares and loves me. 


If things are really tough, she'll say, “Just know that I love you and 
I'll always be there for you". That's comforting. 


She gives me a hug and tells me she loves me. 
She's another person I can go to for a hug. 
Her love. 

She tells me she loves me and misses me. 

She says, "I love you" a lot, and hugs a log. 


She loves me for being really me. She's supportive affectionately. 
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Gives Practical Help (Female) 


She's looked after the children a few times when she has had time off. 
She helps me out with things like we have to haul laundry over to the 
laundromat - she does that. Or even helps me clean up without me asking. 
I don't have to ask - she just helps. 


She comes over and bakes and cleans up the house and tells me not to be 
too fussy. 


She'll exchange babysitting when I need to get rid of the kids. 

She babysits whenever I need her to. 

She'll look after my kids sometimes. 

She's been helpful in looking after my children and household. 

She attempts to clean the house. 

She doesn't mind looking after the kids for me. 

If I need help with the kids she's always willing to look after them. 


She helps around the house once in a while when she has time. 
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Gives Encouragement, Praise, Confidence (Females) 


Gives me encouragement. Makes me feel more confident. 

She gives me encouragement. She gives me moral Support. 

She doesn't let me feel sorry for myself. 

She talks me back up when I'm depressed. 

She helps me not to feel so self-conscious. Makes me stand up for myself. 
Moral support. 


She thinks I'm wonderful, so she does a lot for my ego. She approves of 
the way I run my household and the way I'm bringing up my children. 


She really encouraged me to go back to school. She's very positive. 
Being female she always backs the female side up. 


She gives me encouragement. She's be really enthusiastic when I take on a 
new project. If I've taken a course and come back with the marks she's excited. 


She'll cheer me up, if it's something for me to worry about. 
She tells me I'm not going crazy. 

I know she thinks I can't do any wrong. 

She tells me and gives me encouragement to stand up for myself. 
She reaffirms me if I lose confidence in myself. 


She points out when I'm too hard on myself. 


She shows a lot of confidence in me. She feels I'm capable of doing 
a lot of things that I undertake. 


She knows my self-confidence is poor so she tries to point out my good points. 
She makes me feel good to be myself. She goes out of her way to tell people 


what I've done or make me look good. 


She's usually on my side. 
She'll take my side more times than my husband very would. 


She gives me a lot of encouragement. If I have a serious problem, it ends 


up not feeling so bad. 
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She tells other people that she's proud of me. She's proud of me and 
lets me know it. She encourages me. 


She encourages me. 


She makes me understand that I'm the best one to solve any problems. She 
has a tremendous trust in me. She really believes in me and in my abilities. 
She sees me as strong and capable. 


No matter what kind of bad day I've had at work, I walk in the door and there's 
a smile on her face. 


She always comments on my abilities or my personality or something. She's 
very positive. 


I feel a lot better after talking to her about a situation. 


She stands beside me. Gives me moral support. She always gives me the 
courage to go on. She builds up my confidence again. She never lets me 
tear myself down. 


Encouragement. Telling me, "You can do it" or "Go for it". She will give 
me the good words. Positive words. She is very positive, that is the 
main thing. 


She offers words of encouragement. 
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Descriptions not Categorized into Major or Minor Themes (Females) 


She is very good natured. 

She tries to find the lighter side of the situation. 
She's very social and has great parties. 

She's fun. She knows how to have a good time. 


She provides humor. She's hilariously funny. I love to laugh with her 
and at her. 


She's a fun person to be with - she's outgoing. 

She has a wacky sense of humor and lets me see the funny side of things. 
She doesn't force her advice on me. | 
I can talk things over with her. 

She doesn't force her opinion. 

We can relate. 

I can talk to her about my problems. 

Any problem that I have I can talk to her. 

She does not interfere. 

She doesn't force things on me. 

We can relate to each other. 

We communicate very well. 


We discuss the situation thoroughly; she wants to know the truth and not 
so much what I think in my brain as what I feel in my heart. 


We can discuss and elaborate on ideas. 
We try to be very analytic in our situations. 


She's a very close person to me, if I have any problems she's a very 
Supportive person. 


Sharing confidences. She'll just sit and compare her husband to mine 
and then we see how much in the same boat we really are. 


She shares excitement. When I get excited, she always seems pleased 
for me. We share emotions. We can laugh and get raunchy together. 


She is the same as me. 
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We talk. Just getting together and talking and Sharing experiences. 


We have a very mutual relationship. We share our feelings with each 
other a lot. We laugh a lot when we're happy and cry when we're sad. 


She allows me to listen to her problems too. 

At the appropriate time, she relates similar experiences. She's very 
generous - not just materially - but with her feelings, her support and 
alt. 


We think along the same lines on a lot of things. We are very similar. 
I can share a lot with her. 


She'll talk to you, cry with you, feel sorry with you. 


We have done and we still do cry together. We laugh together all the 
time. 


I've helped her out in life and death situations before. I think that's 
another reason why we are so close. 


We have a lot in common and we think a lot alike. 

We go shopping together. 

We have pretty well the same interests. We do hobbies together. 
Our likes and dislikes have always been the same. 


We take classes together and play raquetball. We have a lot of interests 
in common. 


We enjoy each others company. 
We go out quite often. 
When we do get together, we always have a good time. 


isean trust’ her. 


She doesn't let you down. She's there. She's reliable. You can depend 
on her to do what she says she'll do. 


She is completely honest in our friendship. I'd have to say that if we 
disagree, we will say so. 


She's very open and sincere. 


She's very open about herself - very outgoing. She shares her feelings 
openly. 
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She's a very open person. She's able to see beyond herself - even beyond 
her own beliefs. 


She's very open-minded, but has an eye for how things should be. 
She's rather unflappable. 
She doesn't get upset or excited or anything. 


She's a person I can trust if it's anything private that I have to talk 
about. 


I know that I can speak with her and it will go no further - confidentiality 
is important. 


If I tell her something my father wouldn't accept, she wouldn't go and tell 
him. She is really intimate, confidential. 


She really needs me. 

She really appreciates anything you do for her. 

She's always thankful for what I do for our mother. 

I feel comfortable around her. 

I feel very comfortable with her. She brought over a couple of extra 


people for dinner the other night and we both felt comfortable. We are 
close enough that she can do that. 
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Appendix 6 


Ways in Which Respondents Would Like "Male" Support Persons to Behave 
Differently - Minor Theme of - ‘Understanding and Acceptance" 


Sometimes I'd like him to be more understanding and less the tough guy 
approach. Sometimes even when he does understand, he starts to play 
the ‘coach' - put on the coach. 


When the kids are sick he says, "Don't worry so much" - that's not supportive! 
I'm just made that way. It frustrates me more. Obviously I can't just 
turn off my sad feelings just because he Says SO. 


Not jump to conclusions re what I'm thinking or feeling. I'd like him 
to really understand when I'm telling him something, or explaining something. 
He likes to read things in. 


By listening, and by talking to me like I was an intelligent individual 
who has something relevant to say. He likes to be the center. He knows 
a lot, but there's me who at times knows something more than he does and 
he just doesn't see it. 


He could be more understanding sometimes. He gets defensive really easily 
in a conversation when he doesn't agree. I'd like him to be more objective 
about things. He sort of has a closed mind about most things, and doesn't 
really understand other peoples' points of view. 


Sometimes it is frustrating because he likes to ask questions and argue as 
a game or sport almost. Sometimes we argue to a point of absolute frustration. 
He tries to get me to look at it in a certain way and doesn't acknowledge 
by feelings. If something happens at work, or on the freeway etc. and 
you're annoyed, and even if you're wrong - you just want to spout off about 
it - you don't want to analyse it or understand it. Sometimes with things 
regarding my grandparents etc. he isn't very supportive or understanding 

or problems I run into because it isn't familiar to him. It would be 

nice if he could stop and see things through my eyes. 


I wish he could be more understanding of my feelings and viewpoint instead 
OT his. 

It's not so easy to get him to see me needs at times, without my needs 
seeming selfish. 


He knows why I'm doing things better than I do, and I'd rather he didn st: 
Maybe it's just... not so much the content of what he says Cause 
he's generally right. It's more his style of presenting it. He tends to 


get what I call his "Teacher Voice". 


He's not the type of person you can let your emotions out to, so he 
really doesn't give me emotional support. 


To be less critical, ‘cause we've talked about that. Before you can love 
some other person, you have to be in the position to accept them. And he 


has never accepted me. 
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He doesn't know too much of what is going on inside the house sometimes. 
I guess that would be the thing, to be more aware of what's going on. 


The thing that he doesn't do or doesn't accept, I have to have my own 
support, ‘cause he won't be there to tell me it's all right,' cause 
he doesn't think it is. 


I would like it if he understood my feelings better. He always tries. 
Just in some areas he can't understand how I feel. It's just the 

little things - nothing major. For example, just because he's always 
done something one way, it doesn't mean it's right. He can't understand 
why he has to change. 


I wish he was more consistent in his understanding. One day he does 
understand - he is so kind and sympathetic and another day he isn't - 
it just depends on-his mood. 


Sometimes he pushes me too hard. I need to be pushed sometimes and I don't 
need it other times. And overpushing doesn't help. He can't slow himself 
down and he doesn't know when to stop. 


To try and look at my side - don't just take it from his side but step 

into my shoes and see what it's like for me in certain situations. And 
there's times when he has a hard time doing that and yet once he does, 

then he sees where the problem is. 


I have to use a lot of verbal communication to express my feelings and 
there's times I just wish that, "Gee, you should just know how I feel". 
Buéethat-senot so. 


Sometimes he gives me the impression he knows how to do everything better 


than I can and he makes me feel as if ... not everything ... but makes 
me feel I just don't get things right. I'd like him to - for example, 
respect my own way for doing some things ... Ald- he: nas< to; do,vissrespect 


my ways ... to consider that my ways are just as good as his. 
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Appendix 7 


Ways in Which Respondents Would Like Those at Home to Show Appreciation More 


I like to be given a pat on the back, but he doesn't voice his Opinion 
or show his appreciation very often. Although I think he feels appreciative 
and notices what I do, he just doesn't usually say so. 


I believe my husband is appreciative but he doesn't Say it. It would give 
me a lift if he would say it's great sometimes, when it is. 


I would like my husband to notice if | really make an effort to clean up 
Or get organized. It takes a lot of discipline for me to do this and 1 
need a pat on the back to feel encouraged to do it again. 


If I've spent the whole day cleaning, he just notices what I haven't done. 
If I make an extra nice meal - he doesn't comment at all. I'd like my 
husband to show more appreciation. He seems to think that housework is 

a woman's job. Even when I work, I still do all the cooking - dishes - 
housework. He doesn't seem to do it. 


Teenagers really don't appreciate it. Now that 2 children are grown up 
they realize it more. The two sons expect a lot and they don't notice what 
you do ‘til you don't do it sometime! 


Well, sometimes it seems that certain things I do are just expected of 
me because I'm a woman, and because they're just things his mother did. 
It's a spillover effect. I guess I'd like him to acknowledge that he's 
noticed that I've done a particular thing - e.g. ironing - rather than 
just taking it for granted. 


My husband could show more. It would be nice if he wouldn't get so crabby 
when the house gets dirty. (Like when I have morning sickness all day). 


My husband I think sometimes in day-to-day things, tends to forget to” 
acknowledge the little things. I don't mean I make a big dea] about it; 
but just to notice the tiresome, day-to-day things you do like sewing, 
meals, etc. 


I don't think the kids realize what you're doing for them. They take 
everything for granted. You're just there. My husband - I do a lot around 
here. I'd like a little gift once in a while = 4 thank you, a dinner out 
etc. They don't know what you do. The house is always clean - they don't 


know what it takes. 
ing for 
doesn't at all. She feels mother should do everything 
De a be nice if she helped a little without reminders. It would 
be nice to get thanks from her. 


ake a nice meal - he just expects it and doesn't comment. Lots of 
lan doesn't understand that when I come home from work I'm ess 
Even if he's been off, he makes the place a mess, and makes nS es a 
to tidy up before I come home; whereas I always do for him. A Foe us : 
he'd help me more with the cooking, because liddaiteatl, buieloden in 


he knows how to fry an egg. 
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I have three brothers who are pretty reserved in their feelings - I wish 
they would comment more that they appreciate how much I care. 


It's taken for granted that since I'm not working outside the home, I'm 
not doing anything. When I used to work, the family had chores and they 
realized more what it entails. Now the old attitudes are back. It's 
also taken for granted that when you're home you should work from 7 A.M. 
to 10 P.M. From my husband and children sometimes just a comment on how 
nice something looks, or a willingness to do a chore to help would be 
nice - or a suggestion re eating out. 


To verbalize and to notice things. This is the first time, I've been 
home all the time, so I'm doing more things - like I've never done his 
laundry before. It would be nice if he would notice these things. 


Around the house. Like if I make his lung, or I went on a baking spree 
before Christmas, the freezer was just full of stuff. It was "that's great" 
but it wasn't as enthusiastic as I thought it would be. Like more verbal 
appreciation, it was a lot of work: 


For them to tell you more often, more verbal. 


I would just like her to say, "Okay, you mow the lawn and do this and that 
outside and I will do the dishes or this and that in the house", but 
She just sits there like a queen. 


You clean the house and nobody sees it. Sometimes I wonder if they really 
know what it all means to go and clean sheets and beds. But what you 

do during the day, they don't acknowledge that. I'd like them to say it 
sometimes. But if you have to drag it out of them it's not the same. 

I'd like a tap on the back. "Thanks a lot". More verbal. 


He's giving appreciation, but maybe not the way you want it. More verbal 
I think, instead of giving gifts or presents. 


Respect, knowing where they are and to keep up daily routines, and daily chores. 
My husband sometimes takes things for granted. More verbal. 

I guess more thank yous from the children. 

My husband takes everything for granted. 

Just by verbally expressing it more often. (Their appreciation). He has 


a tendency to talk about the bad aspects of a situation (ame eathie housework) 
and take for granted the good ones. He works long days but he just doesn't 


express his appreciation. 


Just to have them verbalize it more would be nice. 


I know I'm appreciated but it's nice to hear it more. 
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They could show it more. They take you for granted around the house. I 
want appreciation in action, not in words. Like they could do those little 
jobs and errands too. 


Just to say thanks more often. 


I suppose sometimes I'd like them to show it more. Just saying thank you 
more often. 


Just to help me out more and appreciate that what I do takes a lot of 
energy and time. 


Even if they just said thank you every now and again I'd be happy. He 
knows I love flowers, but I never see any except on Mother's Day or when 
I have another kid. 


To say thank you. 


I'd like them to show it more. By helping around the house and with errands. 


Maybe to say once in a while - thank you. It's just the little things. 
A simple thank you: 


Verbally. When you come home and you get a good meal and the house is 
really clean I'd like a little acknowledgement of it. 


Just to say thank you once in a while. 
A simple thank you every now and again would suffice. 


They could show it more by putting more effort into things. The things 
ieaski mye tami ly todo 


From my husband, probably if there were more thank yous or if he did some 
of the chores. 'Cause if he did some, he'd realize how much time it 


actually does take. 


I wouldn't mind at all if my two sons would show more appreciation. Both 
verbally and by helping out. 


More help, especially with the housework. Even if he takes the vacuum 
cleaner and vacuums the house once through for me I would appreciate it 


SO much. 
To verbalize it more. 


Just more in the form of respect from my kids. 


Verbally would be nice. 
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